
How to reset my Parent/Authorized user password? 

1. Click on the LaVerne Portal and login with your user name and email password. 

2. Click on Financial Aid & Student Accounts. 

3. Click on Student Account Services. 

4. Click on My Student Account Center. 

5. Under the Authorized User & Parent PINs section  

1. Click on Edit next to the name of your Authorized User 

2. Scroll down to the bottom of the page and click on Reset Password 

6. A new email will be sent to your Authorized User with a password. 

 


