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PRESENTATION OUTLINE

ACTION
• The University: A Brief Introduction
• The Institutionalizing Process: History and Politics
• The Practice: Course Evaluations in Banner
RESEARCH
• Research Question: Response Rate and Results
• Review of Literature: Findings and Limitations
• Research Methodology: Mixed Method
• Findings and Conclusions

WHAT’S NEXT?



The University of La Verne: An Introduction

• Private University Comprised of Colleges of:  Arts & Sciences, 
Business and Public Mgmt., Education, and Law

• Founded in 1891: Church of the Brethern
• Location:  City of La Verne, Southern CA, Los Angeles County
• Carnegie Classification:  Doctoral, Research Intensive
• The Campuses:  Central (Residential) Campus with CAPA (Non-

Traditional Adult), 12 Regional Campuses, and ULV On-Line
• Students: 4,099 Undergraduate; 3,718 Masters; and 511 Doctoral 

Students as of Fall 2006
• Course Schedules:  5 Different Terms and/or Semesters 

Calendars: Traditional 15-week, CAPA 20-week, Law 18-week, Regional 
Campus 11-week, and Education 11-week



The Institutionalizing Process: History and Politics

•The Window of Change:
Scantron Breakdown; Limited Resources and Staffing
•Faculty Perspective:
Academic Freedom; Use of Course Evaluations
•Political Environment:
Faculty Control versus Student Control
•Political Process: 
Academic Assessment Committee; Faculty Assembly



The Practice: Course Evaluations in Banner

• The Survey Instrument: Questionnaire with 22 
Quantitative and 4 Comment Questions

• Banner Forms and IR Setup:
#1 Question Setup Form
#2 Main Schedule Setup Form
#3 Overwrite Form for #2 for Special Courses
#4 Term Control Form

• Student Access: Select and Submit
• Faculty Access: Remind and Monitor
• IR Data Processing: MS Access Programming
• The Course Evaluations Output: A Sample



THE PRACTICE: (Continued)
Banner Forms #1: Question Setup Form, Quantitative Question

Text, Graph, or Photo



THE PRACTICE: (Continued)
Banner Forms #1: Question Setup Form, Comment Question

Text, Graph, or Photo



THE PRACTICE: (Continued)
Banner Forms  # 2: Main Schedule Setup Form

Text, Graph, or Photo



THE PRACTICE: (Continued)
Banner Forms  # 3: Overwrite Main Schedule Form

Text, Graph, or Photo



THE PRACTICE: (Continued)
Banner Forms  # 4: Term Control Form

Text, Graph, or Photo



THE PRACTICE: (Continued)
Student Access: Step 1, Enter MyULV Secure Area 

Text, Graph, or Photo



THE PRACTICE: (Continued)
Student Access: Step 2,  Enter Student Service Area



THE PRACTICE: (Continued)
Student Access: Step 3,  Enter Course Evaluation Survey Area



THE PRACTICE: (Continued)
Student Access: Step 4,  Select and Submit Course Evaluations



THE PRACTICE: (Continued)
Student Access: Step 5,  Print Receipt If Needed



THE PRACTICE: (Continued)
Faculty Access: Step 1, Enter MyULV and Course Evaluation Service



THE PRACTICE: (Continued)
Faculty Access: Step 2, Select Course to Review



THE PRACTICE: (Continued)
Faculty Access: Step3, Check Course Evaluation Status



THE PRACTICE: (Continued)
IR Data Processing: #1, MS Access Switchboard



THE PRACTICE: (Continued)
IR Data Processing: #2, MS Access Reporting Options



THE PRACTICE: (Continued)
IR Data Processing: #3, Reporting Sample



THE PRACTICE: (Continued)
IR Data Processing: #3, Reporting Sample



RESEARCH QUESTION/HYPOTHESES

Do on-line course evaluations have similar 
response rates and results to those of 
traditional paper course evaluations?

• The response rates are similar
• The quantitative scores are similar
• The qualitative comments are similar



LITERATURE REVIEW

Response Rate
• No significant differences
• Lower response rate
Quantitative Scores
• No significant differences
• Significant different scores
• Different, but no patterns
Qualitative comments
• More
• Better
Limitations
• Initial implementation stage
• Limited experimental data or term data
• No or limited qualitative analysis



RESEARCH METHODOLOGY

Four Sets of Data

• The First Set: Paper and online results in 3 years.

• The Second Set: Results of 31 faculty who converted from 
paper format in one semester to online format thereafter.

• The Third Set: 25 courses with both formats available in the 
same terms.

• The Fourth Set: 15 paired-courses.

Quantitative Data Analysis

Qualitative Data Analysis



DATA ANALYSIS

• Response Rate
• The online response rate is consistently around 50%-60% (Table 2); 11% courses, 100% 

(Table 3).
• First set of data for all: online format has 24% lower response rate (Table 2)
• Second set of data for faculty who switched: online format has 17% lower response rate 

(Table 4)

• Quantitative Scores
• First set of data for all: Online and paper formats have similar mean scores
• Second set of data for faculty who switched: similar scores
• Third set of data the same courses: Online has lower mean score (Table 6 and 

Table 7)
• Qualitative Comments  
• The fourth set of data
• Online has more words (Table 8)
• Online has more themes; more positive and less negative themes on courses; 

more negative themes on instructors (Table 9).



DATA ANALYSIS: (Continued)
Response Rate: Table 2: Response Rate by Term
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DATA ANALYSIS: (Continued)
Response Rate: Table 3: Total Response Rate by Range
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DATA ANALYSIS: (Continued)
Quantitative Scores : Table 5: Course Mean Scores

Online Paper All

Term Difference Mean S.D. N Mean S.D. N Mean S.D. N

Fall 2004 -0.10 ** 3.55 0.51 1012 3.65 0.47 54 3.56 0.5 1066

Spring 2005 -0.04 3.56 0.49 1223 3.6 0.51 23 3.56 0.49 1246

Fall 2005 -0.05 3.56 0.49 1204 3.61 0.48 14 3.56 0.49 1218

Spring 2006 -0.05 3.59 0.47 1238 3.64 0.49 3 3.59 0.47 1241

Fall 2006 -0.07 3.56 0.47 1214 3.63 0.48 6 3.56 0.47 1220

Total -0.04* 3.58 0.47 8446 3.62 0.49 106 3.58 0.47 8552
* significant at 0.0.5 level.
** significant at 0.01 level.



DATA ANALYSIS: (Continued)
Qualitative Comments : Word Count

Online Paper Differences T Value P Value

Comment 1 12.79 11.38 1.41 1.224 0.236

Comment 2 10.54 10.23 0.31 0.596 0.556

Comment 3 12.48 14.54 -2.06* 1.914 0.066

Comment 4 9.03 4.23 4.8 0.857 0.399

Total 44.84 40.38 4.46 1.590 0.123

* significant at 0.10 level.

1. Note: the numbers under “Online” and “Paper” indicate the average total number of 
words a student mentions in the comments. 

2. * significant at 0.10 level.



DATA ANALYSIS: (Continued)
Qualitative Comments : Themes and Nature

1. Note: the numbers under “Online” and “Paper” indicate the average times a student mentions the themes 
under the categories in their comments.

2. * significant at 0.10 level.

Online Paper Differences T Value P Value

Positive Themes 2.75 2.74 0.01 1.274 0.220

Positive Teacher 1.20 1.73 -0.53 0.102 0.920

Positive Course 1.55 1.02 0.53 * 2.021 0.060

Negative Themes 1.34 1.09 0.25 0.977 0.337

Negative Teacher 1.20 0.66 0.54* 2.611 0.019

Negative Course 0.14 0.43 -0.29* -2.771 0.010

Overall Total 4.09 3.83 0.26* 1.808 0.088



CONCLUSIONS

• Response Rate: Paper course evaluation has 
significant higher response rate than online course 
evaluation.

• Quantitative Scores: Online and paper course 
evaluations have no significant differences in the 
quantitative mean scores.

• Qualitative Comments: Online course evaluation has 
considerable more qualitative comments with more 
depth and width, but different nature.



WHAT’S NEXT?

• Survey Layout: Better design

• Response Rate: incentives for students and faculty

• Online Reporting: data warehouse

• Further analysis and monitoring



Building on Excellence

Questions & Answers
Yingxia

Ycao@ulv.edu
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