University of La Verne

Graduate Student Climate Survey

Draft 1/3/11
The purpose of this survey is to gather information to improve graduate programs and services. This is a university-wide effort as part of our preparation for the re-affirmation of our accreditation by WASC (Western Association of Schools and Colleges). 

While this is a voluntary survey, it is important that we receive the maximum number of responses from all programs and degree levels. The survey is comprehensive and will take about 20-30 minutes to complete. Your input is very important in our efforts for program improvements. It will provide much needed data to build a stronger future for our programs. 

Responses are confidential, and will be reported by the Office of Institutional Research and Assessment only in aggregate and summary form to departments and programs for action. The summary of the results will also be posted on the Institutional Research web site. Thanks you very much for your time.

If you have questions about the survey please contact Dr. Yingxia Cao, Director of Institutional Research at ycao@laverne.edu, or Dr. Aghop Der-Krabetian, Associate V.P. for University Assessment at ader-karabetian@laverne.edu.

Please click HERE to access the survey. Doing so will serve as your consent to participate.

Please respond by March 1, 2011.

A. Background and Demographic Questions
1. Your current program degree

a. Master’s degree (with or without credential)

b. DPA-Doctor of Public Administration


c. EdD-Doctor of Education


d. PsyD-Doctor of Psychology


e. JD-Juris Doctor


f. Credential (only)

2. Your current program title/name


College of Arts and Sciences



a. Counseling



b. Marriage and Family Therapy



c. Clinical-Community psychology



d. Other


College of Business and Public Management



e. Business Administration (MBA)



f. Gerontology



g. Health Administration



h. Leadership and Management



i. Public Administration-Masters



j. Public Administration-Doctoral



k. Other


College of Education



l. Child Development



m. Child Life



n. Educational Counseling



o. Educational Management



p. Multiple Subject Credential



q. School Psychology



r. Preliminary Administrative Services Credential only



s. Reading



t. Single Subject Credential



u. Special Education



v. Special Emphasis



w. Organizational Leadership



y. Pupil Personnel Credential only (non-degree seeking)

x. Other

3. Program Location-Campus where you attend classes



a. Main Campus



b. Exclusively On-line



c. RC Education other than Teacher Education (Away from the Main Campus)



d. RC Teacher Education (Away from the Main Campus other than Bakersfield)



e. Bakersfield-Teacher Education



f. Central Coast



g. High Desert



h. Inland Empire



i. Kern County



j. Orange County



k. San Fernando Valley



l. Ventura County



m. Point Mugu



n. Vandenberg




o. Other

4. When did you start your program? Semester/term: ____________  Year: __________

5. When do you expect to graduate? Semester/term: _____________   Year: _________

6. Your Ethnic/Racial background: __________________

7a.Gender:


a. Female


b. Male

7b. Age: ________

7c. Marital status:


a. Currently married


b. Currently single

8. Are you an international student?


a. Yes


b. No

9. When you first entered graduate school at La Verne, did you already have a graduate degree from another institution?


a. No


b. Yes, a master’s degree in the same field that I am now studying


c. Yes, a master’s degree in a different field than I am now studying


d. Yes, a doctoral degree in a different field than the one I am now studying

10. Is your undergraduate (Bachelor’s) degree from La Verne?


a. Yes


b. No

11. Are you currently attending La Verne as a


a. Full-time student?


b. Part-time student?

12. You are currently

a. Employed full-time in a job that is related to your graduate program


b. Employed part-time in a job that is related to your graduate program


c. Employed full-time but not in a job related to your graduate program

d. Employed part-time but not in a job related to your graduate program


e. Not employed in a job at this time
B. How much did the following factors influenced your DECISION to ENROLL in your program at La Verne?






Very
Somewhat
A Little
Not 

Not











At All
     Applicable

13. Reputation of your Program
-
-

-

-

-

14. La Verne’s overall reputation 
-
-

-

-

-

15. Area of specialization matched



your interest


-
-

-

-

-

16. Location where the program



was offered


-
-

-

-

-

17. Recommendation of a friend,


acquaintance or colleague
-
-

-

-

-

18. Affordability compared to


other private not-for –profit


universities


-
-

-

-

-

19. Opportunity to work with a


specific faculty member
-
-

-

-

-

20. Encouragement of a La Verne


faculty member while 


deciding


-
-

-

-

-

21. Care and attention given to you by


program administrator or 


advisor



-
-

-

-

-

22. The information available on the


University and program
-
-

-

-

-


webpage

23. Being near family or other


significant individuals 

in your life


-
-

-

-

-

24. The Mission and Values of


La Verne


-
-

-

-

-

26. Diversity of the student body
-
-

-

-

-

C. How would you rate the following aspects of your program?






Poor
Fair
Good
Very
Excellent    Not










Good

 Applicable

27. Relevance of course content

to your field



-
-
-
-
-

-


28. Availability of courses


-
-
-
-
-

-

29. Speed of progress through program
-
-
-
-
-

-

30. Level of Academic standards 

-
-
-
-
-

-

31. Quality of instruction in courses


by full-time faculty


-
-
-
-
-

-

32. Quality of instruction in courses


by part-time faculty


-
-
-
-
-

-


33. Intellectual quality of fellow students
-
-
-
-
-

-

34. Faculty accessibility and availability



outside of class time


-
-
-
-
-

-

35. Faculty providing timely feedback 



about academic work


-
-
-
-
-

-

36. Extent of diversity issues


addressed in course content and



assigned work



-
-
-
-
-

-

37. Use of technology in delivering courses
-
-
-
-
-

-

38. Quality of academic advising

-
-
-
-
-

-

39. Overall quality of the program compared 


to programs in other schools you 

considered  attending


-
-
-
-
-

-

D. How satisfied are you with the following aspects of your program and University Services, if they are applicable to you?





         Very      Somewhat  Neutral
    Somewhat
      Very

Not




     Satisfied     Satisfied

   Dissatisfied           Dissatisfied  Applicable

Program issues

40. Classroom facilities

-
-
-

-

-
-

41. Rapport between students and


faculty in the program

42. Collegiality of students in the 


program


-
-
-

-

-
-

43. Opportunities for teamwork


and collaboration

-
-
-

-

-
-

44. Opportunities to apply what


you learn in the classroom
-
-
-

-

-
-

45. Feeling comfortable and supported

in the program as a member of

a national, ethnic, religious or 

racial group


-
-
-

-

-
-

Services

46. Library access and support
-
-
-

-

-
-

47. Career advice from faculty 
-
-
-

-

-
- 

48. Assistance from Office of

 Career Services

-
-
-

-

-
-

49. Computer and technology

 facilities and services

-
-
-

-

-
-

50. Services of the Financial Aid


Office



-
-
-

-

-
-

51. Writing assistance from the


Learning Enhancement


Center



-
-
-

-

-
-

52. Application process

-
-
-

-

-
-

53. Registration process

-
-
-

-

-
-

54. Office of the Graduate 


Academic Services

-
-
-

-

-
-

55. Parking



-
-
-

-

-
-

56. Food services


-
-
-

-

-
-

57. Break areas


-
-
-

-

-
-

58. Study spaces


-
-
-

-

-
-

59. How important is it to have services such as the Registrar, Financial Aid


or Learning Enhancement Center available at night


or on weekends?


Very important
Somewhat important 
   Minimally important    Not at all important






E. How would you rate 
a. Your following competencies BEFORE you started the program? and

b. How well coursework and experiences IN THE PROGRAM SO FAR have enhanced these competencies?
   Minimal
Fair
Good
Very
Excellent
Not






(or None At 


Good
                  Applicable






All In Program)


60. Team work





Before starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

61. Leadership skills





Before
starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

62. Competence in working with 


ethnically and racially diverse


individuals and groups



Before
starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

63. Thinking critically and analytically


Before
starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

64. Quantitative research skills

Before
starting



-
-
-
-
-

-


Program so far



-
-
-
-
-

-

65. Qualitative research skills




Before
starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

66. Critically evaluating the scholarly


literature in your field




Before
starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

67. Examining my values and ethics


in relations to your field



Before starting   


-
-
-
-
-

-

Program so far



-
-
-
-
-

-

68. Writing skills





Before starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

69. Oral and public speaking skills




Before
starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

70. Analyzing quantitative problems 

involving statistics, math, etc.


Before
starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

71.  Computer and Internet skills 


Before
starting



-
-
-
-
-

-


Program so far



-
-
-
-
-

-

72. Solving complex real-world problems




Before
starting



-
-
-
-
-

-

Program so far



-
-
-
-
-

-

73. Contributing to the welfare of your


community


Before
starting



-
-
-
-
-

-


Program so far



-
-
-
-
-

-




F. Please respond to these questions if you are working with a dissertation committee at this time (At least Form 1 is completed)

(Please skip to SECTION G if you are NOT a doctoral student, or have Not started working on a dissertation)

74. Helpfulness of the dissertation guidebook your program provides.


 Not At All
A Little
Somewhat
Very



Satisfied
Satisfied
Satisfied
Satisfied


75. Helpfulness of your dissertation advisor in finding and formulating a dissertation topic.


Not At All
A Little
Somewhat
Very



Satisfied
Satisfied
Satisfied
Satisfied

76. Availability of your dissertation advisor to you for consultation.


Not At All
A Little
Somewhat
Very



Satisfied
Satisfied
Satisfied
Satisfied

77. Helpfulness of your advisor’s feedback about your work


Not At All
A Little
Somewhat
Very



Satisfied
Satisfied
Satisfied
Satisfied

78. Advisor returning your work within a reasonable timeline.


Not At All
A Little
Somewhat
Very



Satisfied
Satisfied
Satisfied
Satisfied

79. Your confidence about conducting dissertation research when you started the process.


Not At All
A Little
Somewhat
Very



Satisfied
Satisfied
Satisfied
Satisfied

80. Dissertation preparatory workshop/seminar/course your program provides.


Not At All
A Little
Somewhat
Very



Satisfied
Satisfied
Satisfied
Satisfied

81. Dissertation related services provided by the office of Graduate Academic Services.


Not At All
A Little
Somewhat
Very



Satisfied
Satisfied
Satisfied
Satisfied

82. What would you change about the dissertation process of your program?

G. General Comments

83. What do you think are the greatest strengths of your program?

84. What would you change in your program to make it better?

85. Other comments or suggestions:

