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Business Rules Management 

 

Introduction 

The Business Rules Management functions allow administrators to create, edit, delete and 
search for business rules, rule sets and related components in the Enrollment Management 
system. 

Intended audience 

Those administrators who will be responsible for setting up and managing business rules at 
an institution. 
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Business Rules Management 

Introduction 

A rule is a piece of code that carries out an action. Rules are the basic building blocks used 
to analyze data and perform tasks. 

In the Enrollment Management system, administrators can: 

• create, modify and manage business rules 

• create, modify and manage constants 

• create, modify and manage rule sets, and assign rules to them 

• create, modify and manage URIs (Uniform Resource Identifiers), which 
are the unique names used to identify rule sets 
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Business Rules Training Scenario 

Introduction 

In this section, you will be creating and maintaining business rules, rule sets and related 
components in Enrollment Management.   

Robert Boyle, Administrator 

Robert Boyle, an administrator at SunGard University, will be working in the Enrollment 
Management workspace.  He wishes to set up business rules that will define actions to be 
carried out in Enrollment Management. 
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Business Rules Overview 

 Introduction 

From the Administration tab, clicking Business Rules accesses the Business Rules view. 
This view allows the administrator access to sections for creating rules, rule sets, constants 
and URIs.  This workbook will explore each of these areas in turn. 

Business Rules view 
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Rules - Overview 

Introduction 

Clicking Rules from the Business Rule view will access the Rules view. 

A rule is a piece of code that carries out an action. Rules are the basic building block used to 
analyze data and perform tasks. 

Important:  When creating a rule, do not add a comment.  When using a rule in a campaign 
the rest of the rule will not be executed from the point of the comment forward. 

Rules view 
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Creating a Rule 

Introduction 

New rules can be created on the Rules view. 

Scenario 

Robert Boyle would like to create a new business rule. 

Rules view 

This view displays the existing rules.  Note that the blue boxes on the right-hand side 
display all constants, rule sets and URIs affiliated with the selected rule. 

 



 

© SunGard 2004-2010  Relationship Management 
 Page 10 Business Rules Administration  

Steps 

Steps to create a new business rule: 

1. From the Administration Tab, click Business Rules. 

2. From the Business Rules view, click Rules. 

3. On the Rule Actions bar, click New. 

 

4. Enter a name for the business rule in the Name field.   

5. Enter a description for the rule in the Description field, if desired. 

6. Select the Required check box if the new rule should be considered required. 

7. Click OK to create the new rule. 
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Exercise 

Create one or more new business rules in the system. 
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Editing a Rule 

Introduction 

Administrators may edit the name, description and required status of existing rules. 

Scenario 

Robert Boyle made a minor error in the Description field of one of the rules that he just 
created, and would like to go in and edit the affected rule. 

Rule Overview view 
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Steps 

Steps to edit an existing rule: 

1. From the Rules view, double-click an existing rule to view its information. 

2. Click the Edit ( ) icon to edit the rule. 

 

3. Modify the fields as desired. 

4. Click OK to save your changes. 
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Exercise 

Modify the name and description of one or more of your created rules. 
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Add Statements to a Rule 

Introduction 

Adding statements to a rule indicates the actions that the rule is meant to perform. 

Scenario 

Having fixed his created rule, Robert Boyle would like to add statements to that rule. 
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Rule Statement view 
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Steps 

Steps to add statements to an existing rule: 

1. From the Rules view, double-click a rule to open it. 

2. Click Rule Statement to view statements currently associated with the role 

3. Click the Edit ( ) icon in the Statement block to add a statement to the role. 

Note:  If the rule has no statement associated with it, such as when creating a 
new rule, you may click "Add Statement to this role" or the Edit icon to access 
the Create Statement screen. 
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5. Select a Statement Type from the drop-down list.  Statement types include: 

• SQL Callable Statements (Stored Procedures/DB APIs) 

• SQL Prepared Statements (Queries, DB functions) 

• Groovy (Object oriented scripting language) – dynamic language akin to 
Ruby that uses Java syntax 

 

6. Select the Output Array check box to allow arrays of arguments to be returned, 
if desired. 

7. Enter the statement of the desired type in the Statement field. 

8. Click Save to save your statement and exit. 
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9. Once this is done, the Rule Statement view should display the new statement, its 
type and its parameters. 
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10. Click the Edit ( ) icon for either the statement or the parameters to edit them. 
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11. Click Generate Parameters to generate parameters based on the statement, if 
desired. 

12. Click Add Input Parameter or Add Output Parameter to add additional 
parameters to the parameter set, if desired. 

13. If you have made changes, click Save to save them and return to the Rule 
Statement view. 

14. Click Validate to validate the selected statement. 

 

Exercise 

Add statements to one or more of the created rules. 
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Delete a Rule 

Introduction 

Deleting a business rule can be performed on the Rule Actions bar. 

Scenario 

Having created business rules, Robert Boyle would like to delete one of them. 
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Steps 

Steps to delete a rule: 

1. From the Rules view, double-click a rule to view its information. 

2. From the Rule Actions bar, click Delete. 
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Constants - Overview 

Introduction 

Clicking Constants from the Business Rules view will access the Constants view. 

A rule is a piece of code that carries out an action. Rules are the basic building block used to 
analyze data and perform tasks. 

Constants view 

This view displays the existing constants.  Note that the blue boxes on the right-hand side 
display all rules, rule sets and URIs affiliated with the selected constant. 
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Creating a Constant 

Introduction 

Constants are created on the Constants view. 

Scenario 

Robert Boyle would like to define certain constants to which his created rules will refer. 
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Steps 

Steps to create a constant: 

1. From the Business Rules view, click Constants.\ 

2. From the Constants view, click New on the Rule Constant Actions bar. 

 

3. Enter values in the fields, including the Name, Type, Value and Description of 
the new constant. 

4. Select the Required check box if the constant is to be considered required. 

5. Click Save to save your new constant. 
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Exercise 

Create one or more constants in the system. 
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Edit an Existing Constant 

Introduction 

Existing constants may be modified by administrators. 

Scenario 

Robert Boyle made an error when defining a constant and would like to rectify this by 
changing the constant's assigned value. 

Constant view 
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Steps 

Steps to edit an existing constant: 

1. From the Constants view, double-click an existing constant to view its 
information. 

2. Click the Edit ( ) icon to edit the contents of the constant. 

 

3. Modify the fields as necessary. 

4. Click Save to save your changes. 
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Exercise 

Modify one of the constants created in a previous exercise. 
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Delete a Constant 

Introduction 

Deleting a constant can be performed on the Constant Actions bar. 

Scenario 

Having created constants, Robert Boyle would like to delete one of them. 
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Steps 

Steps to delete a rule: 

1. From the Constants view, double-click a constant to view its information. 

2. From the Constant Actions bar, click Delete. 

 

3. You will be prompted to confirm the deletion; click Yes to confirm. 
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Rule Sets - Overview 

Introduction 

Clicking Rule Sets from the Business Rules view will access the Rule Sets view. 

Rule sets are containers that hold rules. They can include one or more rules. To execute a 
rule, it must belong to a rule set. 

Rule Sets view 
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Creating a New Rule Set 

Introduction 

Rule sets are created on the Rule Sets view. 

Scenario 

Having created business rules, Robert Boyle would now like to group them into rule sets. 

Rule Sets view 

This view displays the existing rule sets.  Note that the blue boxes on the right-hand side 
display all rules, constants and URIs affiliated with the selected rule set. 
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Steps 

Steps to create a new rule set: 

1. From the Business Rules view, click Rule Sets. 

2. From the Rule Sets view, click New on the Rule Set Actions bar. 

 

3. Enter a Name and Description for your new rule set. 

4. Select the Required check box if the rule set is to be considered required. 

5. Click OK to create the new rule set. 
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Exercise 

Create one or more rule sets in the system. 



 

© SunGard 2004-2010  Relationship Management 
 Page 37 Business Rules Administration  

Editing a Rule Set's Attributes 

Introduction 

Once a rule set has been created, an administrator may edit its attributes.  Note that this is 
different from actually adding rules to the rule set. 

Scenario 

Robert Boyle has received new information and wishes to update his rule set definitions 
accordingly. 

Rule Sets view 
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Steps 

Steps to edit an existing rule set: 

1. From the Rule Sets view, double-click a rule set to view its information. 

2. Click the Edit ( ) icon to edit the rule set's attributes. 

 

3. Modify the fields as desired. 

4. Click Save to save your changes. 
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Exercise 

Modify the name and description of one or more of your rule sets from a previous exercise. 
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Add Rules to a Rule Set 

Introduction 

Once a rule set has been created, you will want to add desired business rules to it. 

Scenario 

Robert Boyle wishes to populate his new rule set with his previously created business rules. 

Rule Sets view 
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Steps 

Steps to add rules to a rule set: 

1. From the Rule Sets view, double-click a rule set to view its information. 

2. Click Rule Set Rules to view rules associated with this rule set. 
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3. Click the Edit ( ) icon to edit the rule set's affiliated rules. 

 

Note:  To delete a rule from the rule set, click the [X] icon next to it. 
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4. Click Add Rule to search for a new rule to add to the rule set. 

 

5. Select the desired rule and click Add Rule to add it to the rule set. 

6. Click OK to save your changes. 

7. Repeat the above steps until you have added all desired rules to the rule set. 
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Exercise 

Add multiple rules to one or more of your rule sets. 
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Delete a Rule Set 

Introduction 

Deleting a rule set can be performed on the Rule Set Actions bar. 

Scenario 

Having created rule sets, Robert Boyle would like to delete one of them that appears to be 
redundant. 

Steps 

Steps to delete a rule: 

1. From the Rule Sets view, double-click a rule set to view its information. 

2. From the Rule Set Actions bar, click Delete. 

 

3. If the rule set is not required, you will be prompted to confirm deletion.  Click 
Yes to delete the rule set. 
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URIs - Overview 

Introduction 

Clicking URIs from the Business Rules view will access the URIs view. 

A URI, or Universal Resource Identifier, is the unique name used to identify a rule set. You 
must associate each rule set with at least one URI. The URI name is the actual building 
block that you execute to perform the rules within the associated rule set. 

URIs view 

This view displays all existing URIs.  Note that the blue boxes on the right display all rules, 
constants and rule sets affiliated with the selected URI. 
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Creating a New URI 

Introduction 

URIs are created on the URIs View. 

Scenario 

Having created rules, constants and rule sets, Robert Boyle would like to create some URIs 
with which to tie the whole business rule package together. 

URIs View 
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Steps 

Steps to create a new URI: 

1. From the Business Rules view, click URIs. 

2. From the URIs view, click New from the URI Actions Bar. 

 

3. Enter a Name, Description and Status in their respective fields for the new 
URI. 

4. Click the Required check box if the URI is to be considered required. 

5. Click OK to save your new URI. 

Exercise 

Create one or more URIs in the system. 
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Editing an Existing URI's Attributes 

Introduction 

Once a URI has been created, an administrator can edit its attributes.  Note that this is 
different from  

Scenario 

Robert Boyle has created a URI which he now wishes to modify to make corrections. 

URIs view 
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Steps 

Steps to edit an existing URI: 

1. From the URIs View, double-click a URI to view its information. 
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2. Click the Edit ( ) icon to edit the URI's attributes. 

 

3. Modify the fields as desired. 

4. Click OK to save your changes. 

Exercise 

Modify the attributes of one of the URIs created in a previous exercise. 
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Add a Rule Set to a URI 

Introduction 

Each rule set must be associated with at least one URI. 

Scenario 

Having created a URI, Robert Boyle would now like to associate one of his rule sets with it. 

URI Rule Set view 
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Steps 

Steps to associate a rule set with a URI: 

1. From the URIs View, double-click a URI to view its information. 

2. Click URI Rule Set to access the URI Rule Set view. 

3. Click the Edit ( ) icon to view available rule sets.  If an existing rule set is 
associated with the URI, the Edit icon will allow you to modify this.  If there is no 
rule set available (such as when creating a new URI), you may either click the 
Edit icon or click Add Rule Set to this URI. 

 

4. Select a rule set, using the Search box as necessary to locate a specific rule set, 
and click Add to add it to the URI. 

Exercise 

Add a rule set to one or more of the URIs that you created. 
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Test Parameters of a URI 

Introduction 

With a rule set associated with a URI, you may test the input parameters. 

Scenario 

Robert Boyle wishes to test the URI to which he has just added a rule set. 

URI Test view 
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Steps 

Steps to test the parameters of a URI: 

1. From the URIs View, double-click the desired URI to view its information. 

2. Click URI Test to view the input parameters for this URI. 

3. Click the Edit ( ) icon to view the parameters of this URI in more detail. 

 

4. Note that you can click on a parameter to enter an Input Value for that 
parameter.  Enter a value in the Input Value field and click Complete to add 
the value to the parameter. 
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5. Click OK to accept changes to the input parameters. 

6. Click Test to generate output parameters. 

7. Click Reset to return the URI to its original state (i.e. just Input Parameters). 

Exercise 

Add input values to the parameters of one of your created URIs and test them. 
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