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Business Rules Management

mEEm

Introduction

The Business Rules Management functions allow administrators to create, edit, delete and
search for business rules, rule sets and related components in the Enrollment Management
system.

Intended audience

Those administrators who will be responsible for setting up and managing business rules at
an institution.
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Business Rules Management
[ ]

Introduction

A rule is a piece of code that carries out an action. Rules are the basic building blocks used
to analyze data and perform tasks.

In the Enrollment Management system, administrators can:
e create, modify and manage business rules
e create, modify and manage constants
e create, modify and manage rule sets, and assign rules to them

e create, modify and manage URIs (Uniform Resource Identifiers), which
are the unique names used to identify rule sets
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Business Rules Training Scenario
[ ]

Introduction

In this section, you will be creating and maintaining business rules, rule sets and related
components in Enrollment Management.

Robert Boyle, Administrator
Robert Boyle, an administrator at SunGard University, will be working in the Enrollment

Management workspace. He wishes to set up business rules that will define actions to be
carried out in Enroliment Management.

© SunGard 2004-2010 Relationship Management
Page 6 Business Rules Administration



Business Rules Overview
[ ] .

Introduction

From the Administration tab, clicking Business Rules accesses the Business Rules view.
This view allows the administrator access to sections for creating rules, rule sets, constants
and URIs. This workbook will explore each of these areas in turn.

Business Rules view

L ]
[ Prospects ‘ [ Students ‘ [ Alumni & Friends ‘ [ Campaigns ‘ [ Communications ‘ [ Administration Preferences Sign Out

Actions = 7= -
Users - = - -
ol Business Rules
Business Rules [
Expressions Rules > Constants >

Description: Description:

Arule is a piece of code that carries out an action. Rules are the basic A constant defines a piece of information within a rule whose value you do

Funnels building block used to analyze data and perform tasks. not want to change. You can reuse constants in an unlimited number of
rules.

Ratings
Tags
Categories

Organizations

Rule Sets » URIs»

Communication Configuration

Description: Description:
Rule sets are containers that hold rules. They can include one or more A URI or Universal Resource ldentifier, is the unique name used to
rules. To execute a rule, it must belong to a rule set. identify a rule set. You must associate each rule set with at least one URIL.

The URI name is the actual building block that you execute to perform the
rules within the associated rule set.

P O © 2008 - 2010 SunGard. Al rights resered. | Banner Relaionshin Management (Versian 1.4 Buid: 337) SUNGARD'HIGHER EDUCATION
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Rules - Overview

Introduction

Clicking Rules from the Business Rule view will access the Rules view.

A rule is a piece of code that carries out an action. Rules are the basic building block used to
analyze data and perform tasks.

Important: When creating a rule, do not add a comment. When using a rule in a campaign
the rest of the rule will not be executed from the point of the comment forward.

Rules view

[ Prospects ‘ [ Students ‘ [ Alumni & Friends ‘ [ Campaigns ‘ [ Communications ‘ { Administration

Business Rules

Preferences

Sign Out

Rule Actions

Rules

Constants

Fule Sets

URIs

Rule Mame "
GetBannerEMDataSource
GetProspectAddressFilter
GetProspectEmailFilter
GetProspectTelephonaFilt
MCC-CommunicationField
MCC-CommunicationField
MCC-Communication Field
MCC-CommunicationField
MCC-Communication Field
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField

1 MCC-CommunicationField

# New @ Refresh [

Dascription

Returns the BannerEMD:
Returns the STVATYP Ad
Returns the GTVEMAL B
Returns the praferrad ST\
MCC Address Communica
MCC AdmissionsChecklist
MCC AdmissionsCurricul
MCC Advisors Communica
MCC ApplicationDecision
MCC AssignedRecruiter C
MCC CommunicationOptC
MCC Curriculum Commur
MCC Email Communication
MCC FieldCfStudy Commu
MCC GeographicRegion C
MCC HighSchool Commur
MCC ldentificationBio Caon

x Delete

Type
GROCOVY_STATEMENT
GROOVY_STATEMENT
GROCOVY_STATEMENT
GROOVY_STATEMENT
S0L_PREPARED_STATE!
S0L_PREPARED STATE!
S50L_PREPARED_STATE!
S0L_PREPARED STATE!
S50L_PREPARED_STATE!
S0L_PREPARED STATE!
SOL_PREPARED_STATE!
S0L_PREPARED STATE!
SOL_PREPARED_STATE!
S0L_PREPARED STATE!
SOL_PREPARED_STATE!
S0L_PREPARED STATE!
S0L_PREPARED_STATE!

Required

Displaying 31 rows.

ns ~ ¥ Close

i
A

rd. Al r
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Creating a Rule

Introduction

New rules can be created on the Rules view.

Scenario

Robert Boyle would like to create a new business rule.

Rules view

This view displays the existing rules. Note that the blue boxes on the right-hand side

display all constants, rule sets and URIs affiliated with the selected rule.

[ Prospects

[ Students

Business Rules

Rules >
Constants
Rule Sets

URls

|

Alumni & Friends

Campaigns

Communications

{ Administration

Preferences

Sign Cut

Rule Actions

Rule Name ry
GetBannerEMDataSource
GetProspectAddressFilter
GetProspectEmailFilter
GetProspectTelephonaFilte
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField
MCC-CommunicationField

MCC-CommunicationField

& New 'z Refresh &5

Description

Returns the BannerEMD:
Returns the STVATYP Ad
Returns the GTVEMAL B
Returns the preferrad STV
MCC Address Communica
MCC AdmissionsChecklist
MCC AdmissionsCurriculu
MCC Advisors Communica
MCC ApplicationDecision
MCC AssignedRecruiter C
MCC CommunicationOpts
MCC Curriculum Commur
MCC Email Communicatior
MCC FigldOfStudy Commu
MCC GeographicRegion C
MCC HighSchool Commur
MCC IdentificationBio Con

X Delete I

Type
GROOVY_STATEMENT
GROOVY_STATEMENT
GROOVY_STATEMENT
GROOVY_STATEMENT
S0OL_PREPARED_STATE!
S0L_PREPARED STATE!
S0OL_PREPARED_STATE!
S0L_PREPARED STATE!
S0OL_PREPARED _STATE!
S0L_PREPARED STATE!
S0OL_PREPARED _STATE!
S0L_PREPARED STATE!
S0OL_PREPARED_STATE!
S0L_PREPARED STATE!
S0OL_PREPARED_STATE!
S0L_PREPARED STATE!
S0OL_PREPARED_STATE!

Required

Displaying 31 rows.

ns ~ ¥ Close

— in M Ve
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Steps
Steps to create a new business rule:
1. From the Administration Tab, click Business Rules.
2. From the Business Rules view, click Rules.

3. On the Rule Actions bar, click New.

Name: #|| |

Description: ‘

Required: [ |

4. Enter a name for the business rule in the Name field.

5. Enter a description for the rule in the Description field, if desired.

6. Select the Required check box if the new rule should be considered required.

~

Click OK to create the new rule.

© SunGard 2004-2010 Relationship Management
Page 10 Business Rules Administration



Exercise

Create one or more new business rules in the system.
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Editing a Rule
[ ]

Introduction

Administrators may edit the name, description and required status of existing rules.

Scenario

Robert Boyle made a minor error in the Description field of one of the rules that he just
created, and would like to go in and edit the affected rule.

Rule Overview view

l Rules J Rule Actions T 5 Delete ~ B Ciose

GetCurrentTerm

Rule Overview >

Rule Statement
Description: Returns the current term based on today's date.

Required: Yes
Output Array Mo

© SunGard 2004-2010 Relationship Management
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Steps
Steps to edit an existing rule:

1. From the Rules view, double-click an existing rule to view its information.

2. Click the Edit (.«)’) icon to edit the rule.

JEditRule

MName: # | GetCurrentTerm |

Description: Returns the current term based
on today's date.

Required: E

[::anmlJ Save

3. Modify the fields as desired.

4. Click OK to save your changes.
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Exercise

Modify the name and description of one or more of your created rules.
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Add Statements to a Rule
B

Introduction

Adding statements to a rule indicates the actions that the rule is meant to perform.

Scenario

Having fixed his created rule, Robert Boyle would like to add statements to that rule.

© SunGard 2004-2010 Relationship Management
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Rule Statement view

Rule Actions I 45 h (B Oper [% Delete o=~ 3 Close

l _Rules J ‘
A
GetCurrentTerm
Rule Overview
Rule Statement >
Statement: select max{STYTERM_CODE) from STWTERM where SYSDATE >= W;}
STWTERM_START_DATE and S5YSDATE S
Statement Type: SQL PREPARED STATEMENT
Output Array: Mo
Parameters [
Flag | Mame Desaription Input Reg Qutput Guara nt:
Output CurrentTerm The current term. Mo Mo

[ Open Items

ib Funnel Models
; ¥ Funnel Instances

i) Users
| » Roles
|

L .

 Validate

© SunGard 2004-2010

Relationship Management
Page 16 Business Rules Administration



Steps
Steps to add statements to an existing rule:
1. From the Rules view, double-click a rule to open it.

2. Click Rule Statement to view statements currently associated with the role

3. Click the Edit (:)) icon in the Statement block to add a statement to the role.

Note: If the rule has no statement associated with it, such as when creating a
new rule, you may click "Add Statement to this role” or the Edit icon to access
the Create Statement screen.

,Q;.[eafe Statement

Statement Type: a‘[ SOL Prepared Statement | vJ

Output Array: |:|
Statement: ||

© SunGard 2004-2010 Relationship Management
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5. Select a Statement Type from the drop-down list. Statement types include:
e SQL Callable Statements (Stored Procedures/DB APIs)
e SQL Prepared Statements (Queries, DB functions)

e Groovy (Object oriented scripting language) — dynamic language akin to
Ruby that uses Java syntax

Create Statement

Statement Type: *[ Grogvy | = ]

SQL Callable Statement

SOL Prepared Statement
Statement: def execute( String ProspectAddressFilter ) { return ProspectAddressFilter; } }
Groowy

Output Array:

et | (o]

6. Select the Output Array check box to allow arrays of arguments to be returned,
if desired.

7. Enter the statement of the desired type in the Statement field.

8. Click Save to save your statement and exit.

© SunGard 2004-2010 Relationship Management
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9. Once this is done, the Rule Statement view should display the new statement, its
type and its parameters.

Rule Actions [ Delete tinns « M. Close

_ Rules l ‘
1 #
GetProspectAddressFilter
Rule Owverview
Rule Statement >
Statement: class GetProspectiddressFilter { def exeoute( String ProspectAddressFilter ) | :?
return ProspectfddressFiltar; + ¢ =
Statement Type: GROOVY_STATEMENT
Output Array: Mo
Parameters @
i Flag iﬁime 'Lli)miptic-n . Input Reg . Output Guarant
[ Output AddressFilter The STWATYP Address Type used to provi No Yes
Input Prospectfddres: The STWATYP Address Type used to provi No Mo
2
L T
| Open Itams @ |
b RuleDetailPage

Validate

© SunGard 2004-2010 Relationship Management
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10. Click the Edit (99 ) icon for either the statement or the parameters to edit them.

\Edit.Parameters

Statement: class GetProspectAddressFilter { def execute( String ProspectAddressFilter ) { return ProspectAddressFilter; |

Output Array: MNo

Parameters

I | Flag | Name | Description | Input Req ! Output Gual'an; Constant | Fixed ! Walue ! |
| ouput  Addessfiter TheSTVATYPA o || Yes = { string - B
| Input Prospectfddres The STWATYP ﬂl Mo | Mo ProspectAddressFilter El. Yes L String - }|E

[ Generate Parameters H Add Input Parameter JL Add Output Parameter J[ Cancel J[ Save ]

© SunGard 2004-2010 Relationship Management
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11. Click Generate Parameters to generate parameters based on the statement, if
desired.

12. Click Add Input Parameter or Add Output Parameter to add additional
parameters to the parameter set, if desired.

13. If you have made changes, click Save to save them and return to the Rule
Statement view.

14. Click Validate to validate the selected statement.

i Information

Validation Successtul

ll

Exercise

Add statements to one or more of the created rules.
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Delete a Rule
[ ]

Introduction

Deleting a business rule can be performed on the Rule Actions bar.

Scenario

Having created business rules, Robert Boyle would like to delete one of them.

© SunGard 2004-2010 Relationship Management
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Steps
Steps to delete a rule:
1. From the Rules view, double-click a rule to view its information.

2. From the Rule Actions bar, click Delete.

© SunGard 2004-2010 Relationship Management
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Constants - Overview
[ ]

Introduction

Clicking Constants from the Business Rules view will access the Constants view.

A rule is a piece of code that carries out an action. Rules are the basic building block used to
analyze data and perform tasks.

Constants view

This view displays the existing constants. Note that the blue boxes on the right-hand side
display all rules, rule sets and URIs affiliated with the selected constant.

l Business Rules J Rule Constant Actions [ New @ Refresh & Delete * % Close + Rules
Constants
Rules
Constants >
Rule Sets Constant Name 4 | Value Desiption Required
Anniversary Date 1982-01-05 A szemingly random annive Mo
URIs
BannerEMOCataSource EnrollmentManagementCon  The datasource value when Yes
Passing FICO score 650 The minimally acceptable . No
pi 314 The value of pi to 2 dedmal No
ProspectAddressFilter MA The preferred STVATYP Adc Yes * Rule Set
ProspectErmailFiltar PERM The preferred GTVEMAL En Yes
ProspectTelephoneFilter MA The preferred STVTELE Tel  Yes
State Translation Table STWSTAT The Banner translation tat No
>
¥ URIs
Open Items @
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Creating a Constant
[ ]

Introduction

Constants are created on the Constants view.

Scenario

Robert Boyle would like to define certain constants to which his created rules will refer.

© SunGard 2004-2010 Relationship Management
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Steps
Steps to create a constant:
1. From the Business Rules view, click Constants.\

2. From the Constants view, click New on the Rule Constant Actions bar.

Mame: = || |

Type: | | »

Value: s-l |

Description: ‘

|

Required:

ll:ancalJ Save

3. Enter values in the fields, including the Name, Type, Value and Description of
the new constant.

4. Select the Required check box if the constant is to be considered required.

5. Click Save to save your new constant.
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Exercise

Create one or more constants in the system.
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Edit an Existing Constant
. :

Introduction

Existing constants may be modified by administrators.

Scenario

Robert Boyle made an error when defining a constant and would like to rectify this by
changing the constant's assigned value.

Constant view

l i Rl es J ‘ Rule Constant Actions [ New ‘av Refresh X Delete = X Closz ¥ Rules
Constants
Rules
Search by Name
Constants > | © Advanced Search + | :
Rule Sets Constant Name 4 | Value Desaiption | Required
Anniversary Date 1982-01-05 A szemingly random annive Mo
URIs
BannerEMOCataSource EnrollmentManagementCon  The datasource value when Yes
Passing FICO score 650 The minimally acceptable . No
pi 314 The value of pi to 2 dedmal No
ProspectAddressFilter MA The preferred STVATYP Adt Yes ¥ Rule Set
ProspectErmailFilter PERM The preferred GTVEMAL En Yes
ProspectTelephoneFilter MA The preferred STWVTELE Tel Yes
State Translation Table STVSTAT The Banner translation tat No
b
¥ URIs
Open Items @
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Steps

Steps to edit an existing constant:

1. From the Constants view, double-click an existing constant to view its
information.

2. Click the Edit (9)) icon to edit the contents of the constant.

Edit. Constant

Mame: = | BannerEMDataSource |

Type: | »

Value: s | EnrollmentManagementCommaon |

Description: The datasource value when
performing updates on

Required: E

l:hnmaJ Save

3. Modify the fields as necessary.

4. Click Save to save your changes.

Relationship Management
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Exercise

Modify one of the constants created in a previous exercise.
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Delete a Constant
[ ]

Introduction

Deleting a constant can be performed on the Constant Actions bar.

Scenario

Having created constants, Robert Boyle would like to delete one of them.
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Steps
Steps to delete a rule:
1. From the Constants view, double-click a constant to view its information.

2. From the Constant Actions bar, click Delete.

? Confirm Delete

Delete selected Rule Constant?

lHnJl‘l’as‘

3. You will be prompted to confirm the deletion; click Yes to confirm.
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Rule Sets - Overview

Introduction

Clicking Rule Sets from the Business Rules view will access the Rule Sets view.

Rule sets are containers that hold rules. They can include one or more rules. To execute a

rule, it must belong to a rule set.

Rule Sets view

[ Business Rules Rule Set Actions % New & Refresh % Delete - % Clos= ¥ URIs
Rule Sets
Rules
Search by Name
Ceriskants | € Advanced Search = |
Rule Sets Rule Set Mame a | Description Required
”capital\ze i Capit;'i.lize input text . Nnm
URIs
od 787 rules set for rule Defect 787 check Mo
ChedApplication Exists No
ChediApplicationStatus Mo
mde lookup Banner code look-up. MNo * Rules
fico-test FICO test Mo
GetBannerEMDataSource Returns the BannerEMDataSource.  Yes
GetCurrentTerm Returns the current term based on to Yes
GetProspectAddressFilter Returns the STVATYP Address Type L Yes
GetProspectEmailFilter Returns the GTVEMAL Email Type ust Yes
GetProspectTelephoneFiltar Returns the preferred STVTELE Telep  Yes
GetRecruiterRegion Returns the region (state code) fora Yes
HelloWorld: 1.0 Hello World Yes
HelloWorld:1.1 Hello World Mo
ValueOfPi The value of pi as obtained from the  Yes
welcome message This rule demonstrates rule chaining  No EiConstant
I
Open Items
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Creating a New Rule Set

Introduction

Rule sets are created on the Rule Sets view.

Scenario

Having created business rules, Robert Boyle would now like to group them into rule sets.

Rule Sets view

This view displays the existing rule sets. Note that the blue boxes on the right-hand side
display all rules, constants and URIs affiliated with the selected rule set.

l“ Business Rules Rule Set Actions % New '@ Refresh % Deleta * % Close + URIs
Rule Sefs
Rules
Search by MName
Copsiants | €, Advanced Search = |
Rule Sets Rule Set Name a | Description Required
| capitalize . Caplfa‘llze input text . No. .
URIs
od 787 rules set for rule Defect 787 check Mo
ChedApplicationExists No
ChedkApplicationStatus Mo
oode lookup Banner code look-up. MNo e
fico-test FICO test Mo
GetBannerEMDataSource Returns the BannerEMDataSource.  Yes
GetCurrentTerm Returns the current term based on to Yes
GetProspectAddressFilter Returns the STVATYP Address Type L Yes
GetProspectEmailFilter Returns the GTVEMAL Email Type us Yes ’
GetProspectTelephoneFiltar Returns the preferred STVTELE Telep  Yes
GetReduiterRegion Returns the region (state code) fora  Yes
HelloWorld: 1.0 Hello World Yes
HelloWorld:1.1 Hello World Mo
ValueOfPi The value of pi as obtained from the Yes
welcome message This rule demonstrates rule chaining  MNo SiCenstant
s
Open Items
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Steps
Steps to create a new rule set:
1. From the Business Rules view, click Rule Sets.

2. From the Rule Sets view, click New on the Rule Set Actions bar.

Create Rule Set

Mame: =r|| |

Description: ‘

Required: |:|

lCan::tIJ Save

3. Enter a Name and Description for your new rule set.

4. Select the Required check box if the rule set is to be considered required.

5. Click OK to create the new rule set.
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Exercise

Create one or more rule sets in the system.
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Editing a Rule Set's Attributes

Introduction

Once a rule set has been created, an administrator may edit its attributes. Note that this is

different from actually adding rules to the rule set.

Scenario

Robert Boyle has received new information and wishes to update his rule set definitions

accordingly.

Rule Sets view

l“ Business Rules J ‘ Rule Set Actions + New '@ Refresh % Deletz ~ % Close ~ URIs
Rules
Ceriskants | €, Advanced Search = |
Rule Sets > Rule Set Mame a | Description Required
[ capitalize . Capit‘a‘lize input text . Nn. .
URIs
od 787 rules set for rule Defect 787 check Mo
ChedApplication Exists No
ChediApplicationStatus Mo
mde lookup Banner code look-up. MNo ¥ Rules
fico-test FICO test Mo
GetBannerEMDataSource Returns the BannerEMDataSource.  Yes
GetCurrentTerm Returns the current term based on to Yes
GetProspectAddressFilter Returns the STVATYP Address Type L Yes
GetProspectEmailFilter Returns the GTYEMAL Emall Type ust Yes
GetProspectTelephoneFiltar Returns the preferred STVTELE Telep  Yes
GetRecruiterRegion Returns the region (state code) fora Yes
HelloWorld: 1.0 Hello World Yes
HelloWorld:1.1 Hello World Mo
ValueOfPi The value of pi as obtained from the  Yes
welcome message This rule demonstrates rule chaining  No EiConstant
I
Open Items @
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Steps
Steps to edit an existing rule set:

1. From the Rule Sets view, double-click a rule set to view its information.

2. Click the Edit (.«?) icon to edit the rule set's attributes.

Edif.Rule Set

Mame: i HellgWworld: 1.0 |

Desription: Hella Wiorld

Reguired: |Z]

[r.:anm!J Save

3. Modify the fields as desired.

4. Click Save to save your changes.
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Exercise

Modify the name and description of one or more of your rule sets from a previous exercise.
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Add Rules to a Rule Set
. .

Introduction

Once a rule set has been created, you will want to add desired business rules to it.

Scenario

Robert Boyle wishes to populate his new rule set with his previously created business rules.

Rule Sets view

[ Business Rules J Rule Set Actions % New '@ Refresh % Delets * % Close + URIs
Rule Sefs
Rules
Search by MName
Constants | @, Advanced Search = |
Rule Sets > Rule Set Name a | Description Required
”capltahze " Capn;'i.llze input text . Nom
URIs
od 787 rules set for rule Defect 787 check Mo
ChedApplicationExists No
ChedkApplicationStatus Mo
oode lookup Banner code look-up. MNo > Diiles
fico-test FICO test Mo
GetBannerEMDataSource Returns the BannerEMDataSource.  Yes
GetCurrentTerm Returns the current term based on to Yes
GetProspectAddressFilter Returns the STVATYP Address Type L Yes
GetProspectEmailFilter Returns the GTVEMAL Email Type us Yes
GetProspectTelephoneFiltar Returns the preferred STVTELE Telep  Yes
GetReduiterRegion Returns the region (state code) fora  Yes
HelloWorld: 1.0 Hello World Yes
HelloWorld:1.1 Hello World Mo
ValueOfPi The value of pi as obtained from the Yes
welcome message This rule demonstrates rule chaining  MNo SiCenstant
s
Open Items (]}
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Steps

Steps to add rules to a rule set:

1. From the Rule Sets view, double-click a rule set to view its information.

Description:

Required:

l Rule Sets I ‘ Rule Set Actions : [ Delete Hos ~ % Close e
y GetRecruiterRegion — sahe:GetRecruiterRegion
Rule Set Overview )
Rule Set Rules

Returns the region (state code) for a spedfic recruiter code. Returns null for the region
code if the recuiter code is null or unrecognized. ;
Yes

¥  Rules
GetRecruiterReqion
2. Click Rule Set Rules to view rules associated with this rule set.
Rule Set Actions [ Delete 11 ~ % Close

= ]

Rule Set Overview

Rule Set Rules >

GetRecruiterRegion

GetRecruiterRegion r
Description: Returns the region (state code) for a spedific recuiter code. Returns null for

the region code if the recruiter code is null or unrecognized.
Type Name: GROONY_STATEMEMT

Input Parameters: ReouiterCode
Output Paramebers: RegionCode
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3. Click the Edit (.«?) icon to edit the rule set's affiliated rules.

| Edit Rules

I Rule ' |

|

' [GetREEruiterF!EgiDn

[cancuHmnumHmJ

Note: To delete a rule from the rule set, click the [X] icon next to it.
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4. Click Add Rule to search for a new rule to add to the rule set.

Search by MName o

& C} Advanced Search - [

Mame | Description i Required i |
GetCurrentTerm . Returns the current term based on 1=]
GetProspectEmailFilter Returns the GTVEMAL Email Type

I capitalize Capitalize input text =
state code look-up This is a sample sql callable staten

I Checdk Application Status »
Test st

I GetReouiterRegion Returns the region (state code) [’\\i
GetProspectAddressFilter Returns the STYATYP Address Typ

I GetBannerEMDataSource Returns the BannerEMDataSource
Hello¥orid: 1.1 Hella World ]

[ cancel J Add Rule

5. Select the desired rule and click Add Rule to add it to the rule set.
6. Click OK to save your changes.

7. Repeat the above steps until you have added all desired rules to the rule set.
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Exercise

Add multiple rules to one or more of your rule sets.
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Delete a Rule Set
[ ]

Introduction

Deleting a rule set can be performed on the Rule Set Actions bar.

Scenario

Having created rule sets, Robert Boyle would like to delete one of them that appears to be
redundant.

Steps
Steps to delete a rule:
1. From the Rule Sets view, double-click a rule set to view its information.

2. From the Rule Set Actions bar, click Delete.

? | Confirm Delete

Delete selected Rule Set?

Yes

lHu

3. If the rule set is not required, you will be prompted to confirm deletion. Click
Yes to delete the rule set.
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URIs - Overview
B

Introduction

Clicking URIs from the Business Rules view will access the URIs view.
A URI, or Universal Resource ldentifier, is the unique name used to identify a rule set. You

must associate each rule set with at least one URI. The URI name is the actual building
block that you execute to perform the rules within the associated rule set.

URIs view

This view displays all existing URIs. Note that the blue boxes on the right display all rules,
constants and rule sets affiliated with the selected URI.

[ Bisiiiass Riiles J Rule URI Actions % New ‘@ Refresh X Delete * & Close | » Rule Sats |
URIs (Uniform Resource Identifier)
Rules
Search by URI Name

Lnhstanty ] @ Advanced Search ¥ |

Rule Sets URI Mame a | Desoiption Status Required
od 787 test URI defect 787 chedk it out . Development . Mo

i code lookup This is an example of execu  Development Mo
com.sungardhe.banner.em. Returns the BannerEMDats  Production Yes ‘
com.sungardhe.prospect.a Returns the STVATYP Addre  Production Yes
com.sungardhe.prospect.a Returns the GTVEMAL Emai Production Yes i ¥ Rules |
com.sungardhe.prospect.a Returns the preferred STV Production Yes |
sghe.CheckApplicationEsist Praduction No
sghe.CheckApplicationStatu Production Mo
sghe:capitalize Capitalize input text Production Mo
sghe:fico-test Indicates whether someone  Development Mo »
sghe:Formal-HellcWorld Hello Warld Test Mo
sghe:GetCurrentTerm Returns the current term ke Production Yes
sghe:GetReauiterRegion  Returns the region (state o Production YQ
sghe:HelloWorld Hello World Production Yes ‘
sghe:WalusOfPi The value of pi as obtained Production Yes =
welcome message uri Thisis an example of rule ©  Development Mo I igSensants

Open Items ‘
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Creating a New URI
[ ]

Introduction

URIs are created on the URIs View.

Scenario

Having created rules, constants and rule sets, Robert Boyle would like to create some URIs
with which to tie the whole business rule package together.

URIs View

l Business Rules J Fule LR Aetens 3 New % Refresh X Delete 11 ~ % Close ¥ RuleSets
y URIs (Uniform Resource Identifier)
ules

Censtant l_| € Advanced Search w [

Rule Sets URI MName n . Desmiption Status [ Required
cd 787 test URI . defect 787 chedk it out N Development . Mo

URIs >
code |ookup This is an example of execy  Development Mo
oom.sungardhe.banner.em. Returns the BannerEMData  Production Yes
com.sungardhe.prospect.cc Returns the STYATYP Addre Production Yes
com.sungardhe.prospect.a Returns the GTWEMAL Emai Production Yes ¥ Rules
com.sungardhe.prospect.c Returns the preferred STV Production Yes
sghe.CheckApplicationExist Production Mo
sghe.CheckApplicationStaty Production Mo
sghe:capitalize Capitalize input text Production Mo
sghe:fico-test Indicates whether someone  Development No
sghe:Formal-HelloWorld Hello World Test Mo
sghe:GetCurrentTerm Returns the current term ke Production Yes
sghe:GetRecruiterRegion Returns the region (state o Production \"Q
sghe:HelloWorld Hello World Production Yes
sghe:ValueofPi The value of pi as obtained  Production Yes
weloome message uri This is an example of rule ¢ Development Mo Pt

Open Items
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Steps
Steps to create a new URI:
1. From the Business Rules view, click URIs.

2. From the URIs view, click New from the URI Actions Bar.

MName:

Desription:

Status: srl Development | J

Required: |:|

lCannml‘ save

3. Enter a Name, Description and Status in their respective fields for the new
URI.

4. Click the Required check box if the URI is to be considered required.

5. Click OK to save your new URI.

Exercise

Create one or more URIs in the system.
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Editing an Existing URI's Attributes
]

Introduction

Once a URI has been created, an administrator can edit its attributes. Note that this is
different from

Scenario

Robert Boyle has created a URI which he now wishes to modify to make corrections.

URIs view

l Business Rules J Fule LR Aetens 3 New % Refresh X Delete 11 ~ % Close ¥ RuleSets
y URIs (Uniform Resource Identifier)
ules

Censtant l_| € Advanced Search w [

Rule Sets URI MName n . Desmiption Status [ Required
cd 787 test URI . defect 787 chedk it out N Development . Mo

URIs >
code |ookup This is an example of execy  Development Mo
oom.sungardhe.banner.em. Returns the BannerEMData  Production Yes
com.sungardhe.prospect.cc Returns the STYATYP Addre Production Yes
com.sungardhe.prospect.a Returns the GTWEMAL Emai Production Yes ¥ Rules
com.sungardhe.prospect.c Returns the preferred STV Production Yes
sghe.CheckApplicationExist Production Mo
sghe.CheckApplicationStaty Production Mo
sghe:capitalize Capitalize input text Production Mo
sghe:fico-test Indicates whether someone  Development No ¥
sghe:Formal-HelloWorld Hello World Test Mo
sghe:GetCurrentTerm Returns the current term ke Production Yes
sghe:GetRecruiterRegion Returns the region (state o Production \"Q
sghe:HelloWorld Hello World Production Yes
sghe:ValueofPi The value of pi as obtained  Production Yes
weloome message uri This is an example of rule ¢ Development Mo Pt

Open Items @
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Steps
Steps to edit an existing URI:

1. From the URIs View, double-click a URI to view its information.

; v "
| I URIs (Uniform Resourc... ] S URT A & Ops [ Delete tioris ~| 3 Close ¥ Rule Sets
com.sungardhe.prospect.contact.email.filf — sl .
URI Overview > |
URI Rule Set
Description: Returns the GTVEMAL Email Type used to provide a preferred email address bype for the
Prospect Contact Information Web service. Z;
URI Test
Status: Production
Required: ‘Yes
|
¥ Rules
GetProspectEmail Filter
»
|
¥  Constants
ProspectEmail Filter
Open Items @
} RuleUriDetailPage
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2. Click the Edit (v)) icon to edit the URI's attributes.

Edit. URI (Uniform Resource Identifier)

Mame: = “:Dm.su ngardhe.prospect. contact.email filter |

Returns the GTVEMAL Email |
Type used to provide a

"N (TS

Description:

|z

Status: s-l Production

Required: IE

lmmﬂl Save

3. Modify the fields as desired.

4. Click OK to save your changes.

Exercise
Modify the attributes of one of the URIs created in a previous exercise.

Relationship Management
Business Rules Administration
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Add a Rule Set to a URI
B

Introduction

Each rule set must be associated with at least one URI.

Scenario

Having created a URI, Robert Boyle would now like to associate one of his rule sets with it.

URI Rule Set view

Rule URT Actions - [ Delete tions » M Close

{ URIs (Uniform Resourc... J
f L . . N
com.sungardhe.prospect.contact.email filier —
URI Overview —_
URI Rule Set P
Rule Set @
URI Test g
GetProspectEmailFilter
Description: Returns the GTVEMAL Email Type used to provide a preferred email address type for the
Prospect Contact Information Web service.
Rules
GetProspectEmailFilter
Description: Returns the GTWEMAL Email Type used to provide a preferred email address type for the
Prospect Contact Information Web service.
Type Name: GROCWVY STATEMENT >
Opan Items @

» RuleUriDetailPage
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Steps
Steps to associate a rule set with a URI:
1. From the URIs View, double-click a URI to view its information.

2. Click URI Rule Set to access the URI Rule Set view.

3. Click the Edit (:)) icon to view available rule sets. If an existing rule set is
associated with the URI, the Edit icon will allow you to modify this. If there is no
rule set available (such as when creating a new URI), you may either click the
Edit icon or click Add Rule Set to this URI.

Find Rule Set
Search by MName
_i €} Advanced Search « |
: Mame Description Required
. -GetRecruiterREgiDn . Returns the region (state code) ﬁ:u. 12 ]
. GetProspectTelephoneFilter Returns the preferred STWTELE Te
HelloWorld:1.0 Hello YWorld
. fico-test FICO test 2
Yalue P The value of pi as obtained from tl
. cd 787 rules set for rule Defect 787 check =
GetCurrentTerm Returns the current term based on
. GetProspectEmailFilter Returns the GTVEMAL Email Type
HelloWorld:1.1 Hello YWorld
. code lookup Banner code look-up. ]
[ Cancel J Add

4. Select a rule set, using the Search box as necessary to locate a specific rule set,
and click Add to add it to the URI.

Exercise

Add a rule set to one or more of the URIs that you created.
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Test Parameters of a URI
B

Introduction

With a rule set associated with a URI, you may test the input parameters.

Scenario

Robert Boyle wishes to test the URI to which he has just added a rule set.

URI Test view

Rule URI Actions ; [ Delete -~ ¥ Close

‘ { URIs (Uniform Resourc... J

T com.sungardhe.prospect.conmc’r.emuiI.fiIteﬁ
URI Rule Set .
Input Parameters [¢*]
URI Test
Name: ProspectEmailFil Type: String Value: Input Required: Mo

ter
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Steps
Steps to test the parameters of a URI:
1. From the URIs View, double-click the desired URI to view its information.

2. Click URI Test to view the input parameters for this URI.

Rule URI Actions ; [% Delets ~ ® Close

‘ { URIs (Uniform Resourc... J

URI Overview

URI Rule Set

Input Parameters ]

URI Test
MName: ProspectEmailFil Type: String Value: Input Required: Mo

ter

3. Click the Edit (:)) icon to view the parameters of this URI in more detail.

InputParameters

Parameter Mame I Type | Input Value

ProspectEmail Filter String

l Cancel ] 0K

4. Note that you can click on a parameter to enter an Input Value for that
parameter. Enter a value in the Input Value field and click Complete to add
the value to the parameter.
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JAnpuiParameters

Parameter Mame | Type : Input Value i
ProspectEmailFilter  String

ProspectEmailFilter

Input Value: =r|

Complete | Cancel |

l Cancel ] oK

5. Click OK to accept changes to the input parameters.

6. Click Test to generate output parameters.

Rule URI Actions _ — [% Delete 110 ~ R Close

URIs (Uniform Resourc... I ‘

com.sungardhe.prosped.conmc’f.emuil.filtelﬁ
URI Overview
URI Rule Set
Input Parameters El
URI Test
Name: ProspectEmailFil Type: String Value: Input Required: No
ter
Output Parameters
Name: EmailFilter Type: String Value: PERM Output Guaranteed: Yes

7. Click Reset to return the URI to its original state (i.e. just Input Parameters).

Exercise

Add input values to the parameters of one of your created URIs and test them.
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