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EXpressions

mEE

Workbook goal

In this section, you will build and maintain Expressions in Relationship Management.

Intended audience

Administrators responsible for creating and managing Expressions at an institution.
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Expressions Introduction
|

Introduction

In this Workbook, you will be creating, managing and updating Expressions in Relationship
Management. Expressions are used to define criteria by which prospective students are
grouped into categories, primarily for purposes of creating Population Lists which can be
used for targeted communications, campaigns or monitoring progress towards turning
specific groups of Prospects into Applicants and Applicants into Admitted or Enrolled
students.

Expressions are also used in creating Funnel Models.

More simply, an Expression will define who is in a particular population grouping and who is
out of a particular population grouping.
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Create a New Expression
|

Expressions

Expressions are used to define the criteria for inclusion or exclusion in a population
grouping. Expressions are critical to many activities in Relationship Management. For
example, if an institution aims to recruit more female students to science and engineering
programs, it may wish to send specific communications to individuals meeting this profile.
An Expression would allow the institution to select the prospects who meet the criteria for
such communications.

Similarly, an institution may wish to distinguish between prospects who have not submitted
an application from those who have started but not completed the application, or from
those who have completed all application components. Expressions would allow the
institution to identify both the number and the specific individuals who meet the respective
criteria.

In short, Expressions determine "who's in" and "whao's out™ with respect to the criteria you
select. Expressions are also used when building Funnel Models, building population lists to
connect to campaigns, targeting communications and other functions within Relationship
Management.

Note: A person must have a Recruit or Applicant record in the Banner database to show up
in these searches as a prospect. If a person (for example, an employee) is present in
Banner, but does not have a Recruit or Applicant record, that person will not show up.
There are many ways to further segment the Prospect and Applicant pool using an
Expression, for example, by limiting results by term.

© SunGard 2004-2010 Relationship Management — Expressions
Page 6



Expressions view

RS

| Prospects | | Students | | Alumni & Friends ‘ | Campaigns ‘ | Communications I [Adminislraiion Preferences Sign Out

i i & al &= Ie jons Actions ~| 3 Clos
— Exprassion Actions [ New g Refresh & Open py | % Delste More Actions ~ 3 Cl w Expression Results

Roles Expressions

Business Rules

Displaying 52 rows.

Expressions b T=rmmmm——— Discription | Constituent Type | Papulation Coua
Funnels Probability. Faid Applied  Expression used for probability factor, Prospect 1458

DMM. EZB Student 1
Ratings DMNM.E23 Student 1|8

DM E21 Prospect 1 »
Tags TestExp 1 TestExp 1 Prospact 1 u
Catagories DMIM.ET Prospect 1

DM E20 Student 1
Oryganizations DMM EB Prospect 1

DMM . E23 Prospect 1
Communication Configuration DMM.E25 studant 1

DMM E22 Prospect 1

OMM E24 Alumni & Friends 1

ADV PA Interests List —  Summer 2010 Alumni & Frignds 8

ADV Individuals in PA Currant PA alumnifriends Alumni & Friands 147
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Steps to create a basic Expression:

1. From the Administration tab, click Expressions.

2. From the Expressions view, click New from the Expression Actions bar.

reate Expression

Name: = [ l Thiz field is required,

Description

Constituent Type: % [ -

Method Use 5L
Check if using SQL. m m

3. Enter a name for the Expression in the Name field.

4. If desired, enter a description for the Expression in the Description field.

5. Click drop-down arrow in the Constituent Type field and select a constituent
type.

6. There are two options for creating Expressions:

Attribute method: This method includes three selection lists which can be used
to narrow the categories of information, and select the predefined attributes
needed to define the conditions in an Expression. The system builds the SQL
query with attributes selected from these lists and pulls data from Banner tables.

SQL method: This method allows SQL statements to be entered and edited in
order to build an Expression which may or may not be able to be built using the
Attribute method mentioned above. A SQL statement can be directly typed or
modified in the Statement field. The syntax of the statement can then be
validated by clicking Validate Syntax. Selecting Use SQL is recommended only
for advanced users who are familiar with the SQL database language.

Note: After an Expression is created using one method, it cannot be switched to
use the alternate method.

7. Click Save to save the new Expression.

8. At this point, the shell for the Expression has been created. The next step will be
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to define the criteria for the Expression.
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Add Conditions to an Expression using

Expression Builder
B :

Conditions must be added to an Expression for the Expression to be meaningful. These
conditions mandate the circumstances under which the Expression evaluates correctly.

Expressions view

ﬂ

[ Prospects | | Students | | Alumni & Friends | | Campaigns | | Communications | | Administration Preferences Sign Out

Expressions

Expression Actions = F h & n Copy | % Delete  More Actions = ¥ Close - Expression Results

Biology.Maijor

Population: 21

Last Calculated:

Aug 02, 2010 12:54 PM
| By:  admin

Expression Details )

Expression Results
User-supplied Values:

Expression Overview &
Field Of Study Equals (1) Biology
Description: 2010 Biology Major prospects Curriculum Term Equals (:2) Fall
Creator: admin 200
Constituent Type: Prospect
Method: Expression Builder
Tags ©
Add Tan Recalcuiate | Review |
»
Expression Conditions &
Description:  vWhere Field Of Study Equals [Uzer-supplied value(:1)] and Curriculum Term Equals Biolqg_y.Major
[User-supnlied valuer 2] Description: 2010 Biology Major
prospects

Creator. admin
Constituent Type: Prospect
Method: Expression Builder

1 Save as Population List
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Steps to add conditions to an Expression:

9. From the Expressions view, double-click on the Expression to view its
information.

‘ Prospects | | Students ‘ | Alumni & Friends | | Campai | |c Administrati Preferances |  Sign out
. =1 - . -
— Expression Actions % New @ Refrssh (& Opan [15 Copy [ Delste | Mors Actions + X ¢ T ——
" Population: 21
Roles Expressions Last Calculatad
Aug 02,201012:54 PW
Business Rules d Byt admin
Displaying 43 rows. User-supplied Values.
Expressions > N Fem—— Descrition Constituznt Type Population Count, PR EnS1idy Eoals [l Dok
Curriculum Term Equals (:2) Fall
DMM.DocExpression Student L)
Funnels F 201
efdt Student
Ratings Bio_Lab_Open test Prospect
test sats Student 2rs
Tags TR ;
ADV Individuals in PA Alumni & Friznds Recalctiiate | Review |
Student Undergradua tast Student 1 ————————
Categories
Probahility Dem InStal Expression usad for probability factor. Prospect w Summary
Organizations Biology Major 2010 Biokgy Major prospects Prospect 21 Biology.Major
Probability. Faid Abplie Expression used for probabiity factor. Prospect Description: 2010 BE'”“ Major
prospects
Communication Configuralion | oo vy inter 100 Expression used for probablity factor Prospact Creator: admin
o = e Fom— | Constitusnt Type: Prospect
robability,Dem ZipGe - Expression usad for probabilty factor. rospe Methsi: i rees oo Peades
Probability.Inter. Camp  Expression used for probability factor. Prospect
Probability. Dem.LowP  Expression used for probability factor. Prospect
Prabiabity.Inter.More  Expression used far probability factor. Prospect
test safs under 50 Student 5
testing 54 Student 0
DMM.Classification Student 1)

This view displays the details of the Expression, including the basic attributes,
existing conditions, affiliated SQL statement (if any), a summary of the
attributes, and the results of the Expression when evaluated.

Sign Out

ation

[ Prospects } I Students. } [Alumni & Friends I I C i l [ C icati l

) — v i - .
Exprossions Expression Actions e h |G Oper Copy [ Delste  More Actions = X Close v Expression Results

Biology.Major

Population: 21

Last Calculated

Aug 02, 2010 12:54 PW
e By:  admin

Expression Details >

Expression Results

Expression Overview 7 User-supplied Valuss
Fielt! Of Studly Equals (:1) Biology
Description: 2010 Biology Mejor prospects Curriculum Term Equals (:2) Fall
Greator: admin 2010
Constituent Type: Prospect
Method: Expression Blilder
Tags ©
add Ta Recalculate m
L P
Exprossion Candions ’
Description:  wwhers Fisld OF Stucy Ecuals [Lser-supplisd valus(:1)] and Curriculum Term Equals Binlng_y.Majnr
[User-supplied value(:2] Description: 2010 Biology Major
prospects

Creator: admin
Constituent Type: Praspect
Method: Expression Builder

—.—1 Save as Population List
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10. To edit the basic attributes of the Expression, click the Edit (.?) icon in the
Overview section. Make changes as necessary and click Save.

it Expression

Name: # |Biclogy.Major |

Diescription:

2010 Biology Major prospects ‘

Constituent Type:  Prospact

Method:  Expression Builder

11. In the Expression Conditions section, click the Edit (-‘)) icon to open Expression
Builder.

pression Builder

| Current selected group Create Group Add Conditions

Field Of Study Equals [User-supplied value]

and

Curriculum Temm Equals [User-supplied value]

=3
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12. Click Add Conditions to add conditions to the Expression. Any existing
conditions will appear in the Expression Preview section.

xpression Builder
=SS

Select Attribute Attribute Selection Menu Filter By Name
Academic Program of Study 3| | Campus
Admissions Application College
Constituent Curriculum Level
Curricula Curriculum Term
Populations Degree

Curriculum Term: Salects persons with curricula in the temn specified. This attribute does not evaluate the effective term range for curriculum records. THIS ATTRIBUTE
SHOULD BE USED WHEN QUERYING CURRICULA FOR PROSPECTS WITH OTHER RECRUITING AND ADMISSIONS ATTRIBUTES

(RO R ERM G OGE] Selected Attribute Definition
Back Add Values

w Expression Preview

wwhere Field Of Study Equals [User-supplied valueg] and Curriculum Term Equals [User-supplied value] and Curriculum Term Equals

Preview of Expression Selected

13. Select Attributes from the leftmost box under Select Attribute.

e Selecting an Attribute with an % icon indicates that more sub-Attributes will
appear in the next column.

e To search for Attributes by keyword, enter the desired keywords in the Filter
by Name field at the upper right of this screen.

A description of the selected Attribute is provided under the Attribute selection
table. Example: Current Term: Selects the persons with the term specified, in
either the Application or Recruit record.
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14. Use the Values drop-down box to select the desired operators.

For example, a mathematical attribute might have values such as Equals, Does
Not Equal, Is Greater Than, Is Less Than, etc., while others might have
operators such as /s Member Of and Is Not Member Of.

Note: The Values selection box is case-sensitive, which will affect what it returns
for certain inputs. For example, when selecting States, entering /D would return
Idaho but entering /d would return the first State that contains the string /d,
which is Florida.

Expression Builder

Select Values

Curriculum Term:  Selects persons with curricula in the tem specified. This attribute does not evaluate the effective term range for curriculum records. THIS
ATTRIBUTE SHOULD BE USED WHEN QUERYING CURRICULA FOR PROSPECTS WITH OTHER RECRUITING AMD ADMISSICME ATTRIBUTES.
[SOVLCUR_TERM_CODE]

Values: [] Prompt user for values during Expression execution
s | @l Select to add another

Back to Atfributes

w Expression Preview

where Field Of Study Equals [User-supplied value] and Curriculum Term Equals [User-supplied value] and Curriculum Term Equals

© SunGard 2004-2010 Relationship Management — Expressions
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15. Click the Ef:| button next to the blank field to open the validation codes from
Banner. Find the appropriate code by either scrolling through the list or typing
the search criteria in the filter field.

Select validation code

e ]

Marma i | Description

000000 Tha Beginning of Timea E‘
188810 Fall 1887 )
188820 Spring 1988

188830 Summer 1 1988

188840 Summer 2 1888

188510 Fall 1888

198020 Spring 1989

188830 Summer 1 1989 .

16. Click W to save the selection.
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17. If an OR operator must be added to the Expression, click Select to add

another and repeat the steps used for adding the first value.
| Select to add another

pression Builder

Select Values

Selects persons with curricula in the temm specified. This attribute does not evaluate the effective term range for curriculum records. THIS
ATTRIBUTE SHOULD BE USED WHEN QUERYING CURRICULA FOR PROSPECTS WITH OTHER RECRUITING AND ADMISSIONS ATTRIBUTES.

[SCVLCUR_TERM_CODE]
Values: - [ "] Prompt user for values during Expression execution

g Select to add another

Curriculum Term:

|Fa|| 2010

Back to Atfributes Add Another Condition Complete

w Expression Preview

vwhere Field Of Study Eguals [User-supplied value] and Curriculum Term Equals [User-supplied value] and Curriculum Term Ecuals Fall 2010

Refer to the Expression Preview section to review the values which have been
added to the Expression.

18. To add additional conditions, click the Add Another Condition button. This
will save the current selection and navigate back to the Attribute Selection

screen to select additional criteria.
Add Another Condition
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19. Select the next Attribute for the Expression and click ~°"'*'®

xpression Builder

Select Values

Curriculum Term:  Selects persons with curricula in the tem specified. This attribute does not evaluate the effective term range for curriculum records. THIS
ATTRIBUTE SHOULD BE USED WHEN QUERYING CURRICULA FOR PROSPECTS WITH OTHER RECRUITING AND ADMISSIONS ATTRIBUTES.

[SOVLCUR_TERM_CODE]

Values: v [] Prompt user for values during Expression execution

|Fa|| 2010 |...| | or Select to add another

Back to Aftributes Add Another Condition Completa

w Expression Preview

20. If the user should be prompted to input a value when the Expression is
evaluated, select the Prompt user for values during Expression execution

check box in the Select Values screen.

—xpression Builder

Select Values

Curriculum Term:  Selects persons with curricula in the term specified. This attribute does not evaluate the effective term range for curriculum records. THIS
ATTRIBUTE SHOULD BE USED WHEN QUERYING CURRICULA FOR PROSPECTS WITH OTHER RECRUITING AND ADMISSIONS ATTRIBUTES

[SOVLCUR_TERM_CODE]

Values: A4 [w] Prompt user for values during Expression execution

Selects persons with curricula in the term specified. This attribute does not evaluate the effective term range for curriculum recards.
THIS ATTRIBUTE SHOULD BE USED WHEN QUERYING CURRICULA FOR PROSPECTS WITH OTHER RECRUITING AND

Description:

<|m] 3

]

Default Value: |Fa|| 2009 X

Back to Attributes Add Another Condition Complete

whers Figld Of Study Equals [User-supplisd value] and Curriculum Term Egusls [User-supplied value] and Curriculum Term Equals [User-supplied value(default=Fall 20091]

21. Enter or edit a description of the parameter that will be supplied when the
Expression is executed. The Description field is only available when the Prompt
user for values during Expression execution item is selected.
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22. Specify a default value following the instructions provided. In this example,
supply the name of the Communication template.

This default value for the parameter will be used if no value is supplied when the
Expression is executed. A default value is not required, but supplying one will
ensure that the Expression has a value at execution time. The Default Value field
is only available when the Prompt user for values during Expression
execution item is selected.

23. Once the condition has been successfully added, click Add Another Condition
to add another condition to the Expression (which will also create an AND
operator between them) or click Back to Attributes to return to the attribute
selection view. Click Complete to view the completed Expression.

: : R
xpression Builder B8

e
Current salacted group Create Group Add Conditions

Field Of Study Equals [User-supplied value]

and
Curriculum Tem Equals [User-supplied valug]
and

Curriculum Tem Equals [User-supplied valueidefault=Fall 2008)]

ot Lo
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24. To view the SQL statement that is generated by Expression Builder, select View
SQL from More Actions on the toolbar.

| Prospects | ‘ Students | | Alumni & Friends ‘ ‘ Campaigns | | Communications ‘ ‘ Administration ‘ Preferances Sign Cut

Expression Actions B MEw

L

Expressions h & open [ Copy [5 Delete Mora Actions ~ 3 Closa

Biology.Major

Expression Details )

Expression Results

Expression Overview &
Description: 2010 Biology Major prospects
Creator: aclmin
Constituent Type: Prospect
Method: Expression Builder
Tags <
Addd Ta

The SQL Statement window opens. This information can be copied to the
Clipboard and pasted elsewhere if needed.

L Statement

Description: salact distinct SPRIDEN_FPIDM from SFRICEN,
SOVLFOS, SOVLCUR where (exists (select 'a’ from
SRBRECR where SRERECRE_PIDIM = SPRIDEM_PIDM
union all select 'a’ from SARADAF whera
SARADAP _PIDM = SPRIDEN_PIDM)) and
(SCVLFOS _PIDM = SPRIDEM_FPIDM) and
{(SCVLCUR_PIDM = SPRIDEN_PIDM) and
(SOVLCUR_SEQNO = SOVLFOS _LCUR_SEQNO) and
(SCVLCUR_TERM_CODE = S3OVWLFOS_TERM_CODE)
and ((SCOVLFOE_MAJR_CODE = :1)and
(SCVLCUR_TERM_CODE = :2))

Copy to Clipboard
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Edit Expression Conditions

1. To edit Expression conditions, click the pencil icon next to Expression
Conditions.

Biology.Major

Expression Overview i
Description: 2010 Biology Major prospects
Creator: admin

Constituent Type: Prozpect

Method: Expression Builder
Tags £
Add Tan
Expression Conditioq\; &
Dascription:  Wwhere Field Of Study Equals [User-supplied value(:11] and Curriculum Tern Equals

[U=er-zupplied valuerl: 21]

2. Within the Expression Condition Description, click the condition which needs to
be edited, or click on the pencil icon to open all of the attribute conditions and
values.

3. Select a new attribute and click Add Values to change the condition and values,
or simply click Add Values to change the value of the original condition.

4. Make changes to the condition values.

5. Click Complete to complete the editing of the condition and designate the
condition is ready to be saved.

6. Click Save to save the condition.
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Delete Expression Conditions

In the Expression Builder screen, mouse over the condition which needs to be deleted.

pression Builder

Current selected group Create Group Add Conditions

Field Of Study Equals [User-supplied valug] :?I_x
and

Curriculum Temn Equals [User-supplied value]

Comi [

Once the condition is highlighted, two icons appear:
id The Edit (Pencil) icon can be used to edit the highlighted condition.

x The X icon will delete the condition from the Expression.
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Using Groups in Expression Builder
|

When building Expressions in Expression Builder, there may be cases where it is impossible
to construct the desired population using conditions only. The Expression Builder allows
creation of more complex logical structures through Groups and Inner Groups. For
example, an institution may have different admissions criteria for participation in certain
academic programs for in-state and out-of-state residents, or for traditional and non-
traditional students. Such cases could require the use of Groups and Inner Groups.

What is a group?

A group joins together multiple conditions within an Expression. Create a group when there
is more than one condition that must be fulfilled by the Expression. Wherever parentheses
are required in a SQL statement, a group must be added to the Expression.

A group added to a statement is joined by the “and” operator. Groups included in the
statement at the same hierarchical level are joined by the “or” operator. A set of groups is
joined to the rest of the statement using the “and” operator.

What is an inner group?

An inner group joins multiple conditions within the parent group of an Expression. Create an
inner group when the Expression requires another level of evaluation. The parent group
filters the entire population. The inner group further filters the population and retrieves a
subset of the parent group.

An inner group must use at least one “or” condition. In the following example, the decision
codes are only checked for those applicants in the parent group, applicants for Fall 2009.

Example:
e Parent group = select all Applicants for Fall 2009

¢ Inner group = application decision is “Pending Decision” or “Department
Approval”
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Outer Joins

Relationship Management does not support Expressions that use Outer Joins, which involve
data coming from multiple Banner tables.

For example, there may be a need to identify a group of prospects who have a recruit
record or an applicant record by looking at SRARECR or SARADAP. If all of the prospects
have lines in both tables, then results will be queried on all of the students. However, if
some of the students have records in only one of the tables, but not both, then those
students would not be captured in the Expression.

SRARECR | SARADAP | Outcome
Prospect One Yes Yes Captured in the Expression results
Prospect Two Yes Yes Captured in the Expression results
Prospect Three No Yes Dropped from the Expression results
Prospect Four Yes No Dropped from the Expression results

Although there are a total of four prospects who have a recruit or an applicant record, the
Expression results would show a list of only two individuals because the Expression Builder
in Relationship Management does not support Outer Joins.

To reach this population, it is possible one could work with technical support staff to
develop a SQL Expression. However, a simpler solution would be to construct two separate
Expressions: one for prospects with a recruit record, and one for those with an applicant
record. A population list could then be built that uses both Expressions and thereby
captures all appropriate prospects.
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Groups and OR operators

When OR operators within a specific condition are required, you can use the Select to add
another function while creating the condition.

xpression Builder

Select Values

Field Of Study: Selects persons with the field(s) of study specified, May be used in combination with Field Of Study Type. Should be used with the Learner Type
attribute and the appropriate curriculum term attribute (Curriculum Term or Student Curriculum Term) for meaningful results. [SOWVLFOS_MAJR_CODE]

Values: [] Prompt user for values during Expression exectition
|§!if‘1ccounting |,,,i|§'! I Select to add another

[Biglogy

Back to Attributes Add Another Condition Complete

w Expression Preview

where Field Of Study Equals Biology or Accourting

However, clicking Add another Condition S nalien Gondilion from the Select Values

screen automatically puts an AND operator between conditions.

xpression Builder

Current selactad group Create Group Add conditions

Field Of Study Equals Biology

Curriculum Tern Equals Fall 2010

Therefore, if an OR operator is required between conditions, use groups and/or a
combination of inner groups.

© SunGard 2004-2010 Relationship Management — Expressions
Page 24



To demonstrate, below is an Expression that will find prospects from Delaware and
Pennsylvania with the following characteristics:

o Either Delaware or Pennsylvania

e Age of prospect is 21 or less AND Prospect has high school GPA of 3.8 or above;
OR

e Age of prospects is 22 or above AND High School GPA is greater than 2.8

Groups will be used to accomplish this.
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Steps to incorporate groups into an Expression:

1. Follow the steps from Add Conditions to an Expression to access Expression
Builder and build a valid Expression.

2. When you wish to add a group to your Expression, click Create Group.

xpression Builder

Select Add Conditions to begin your Expression | Create Group | Add Conditions

=

3. This opens a sub-window within Expression Builder.

=xpression Builder

Select to update aroup

Select Add Conditions to add to this group Delete Group Treat 1er G Add Conditions

Note that where one group exists, at least one other group must exist to form
the other side of the OR operator.
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| itions |
4. Click Add Conditions issbitididin to add conditions to the group
following the instructions outlined in the previous lesson. In this example, the

first group will be prospects from Delaware.

pression Builder

Select Attribute |Filter By Narme E3

Academic > | Program of Study }. [ Campus B
Admissions Application > | : College EI
Constituant > o Curriculum Level
I Curricula > T | Curriculum Tam
. Populations L l Degree .
| - 11 -

Curriculum Term: Selects persons with curricula in the termn specified. This attribute does not avaluate the effective term range for curriculum records. THIS ATTRIBUTE
SHOULD BE USED WHEN QUERYING CURRICLULA FOR PROSPECTS WITH OTHER RECRUITING AND ADMISSIONS ATTRIBUTES.

[SCVLCUR_TERM_CCDE]
Back Add Values

w Expression Preview

where [ Curriculum Term Equals )

pression Builder

Select Values

Selects persons with curricula in the tem specified. This attribute does not evaluate the effective term range for curriculum records. THIS
ATTRIBUTE SHOULD BE USED WHEN QUERYING CURRICULA FOR PROSPECTS WITH OTHER RECRUITING AND ADMISSIONS ATTRIBUTES.

[ECVLCUR_TERM_CODE]
Values: - [] Prompt user for values during Expression execution

BN  Select to add another

Curriculum Term:

|Fall 2010

Back to Attributes Add Another Condition Completa

w Expression Preview

where [ Curriculum Term Eguals Fall 2010
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5. We have our first group o

Next, click in the white space outside of the newly created group e

Expression Builder

Select to update group e
Currant selacted group Delete Group Create Inner Group Add Conditions

Curriculum Temm Equals Fall 2010 o

=1

6. Notice that the buttons on the right have changed. Click Create Group.

xpression Builder

Currant selected group —_— Create Group Add Conditions

Select o update aroup

Curriculum Temm Equals Fall 2010

7. You now have two groups. Notice that the first group and second group have an
OR operator between them.
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Expression Builder

Select to update aroup

Select to update group

Curriculum Tem Equals Fall 2010

ar

| Select Add Conditions to add to this group Delete Group sreate Inner Groug Add Conditions |

8. Add conditions to the second group by clicking Add Conditions within that
window, using ‘Where State equals Pennsylvania’'.

9. You can create groups within groups by clicking Create Inner Group. As with
ordinary groups, inner groups must also be created in pairs.

(pression Builder

Selact to update aroup

Select to update aroup

Curriculum Term Equals Fall 2010

ar

| Current selected group

Delete Group || Create Inner Group .| Add Conditions

Field Of Study Equals Biology
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10. Continue to add groups and conditions until the Expression is complete.

xpression Builder

Salect to update group

Selact to update aroup

Curriculum Temn Equals Fall 2010

ar

Selact to update aroup

Field Of Btudy Equals Biclogy
and

Banner Population Selections Equals <STUDENT=<188510_NEW_UG_TRAM=<5AISUSR><53AI5UER>

ar

| curent selected graup Delete Group Create Inner Group Add Conditions M

Curriculum Level Equals Undergraduate

o T

11. To remove a group or inner group from your Expression, click the Delete Group
button.
| Delete Group |

12. To return to an earlier group and edit its conditions, click that group's Select to
update group link.

Current selected group

Select o update group

Curriculum Temn Equals Fall 2010
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13. When you are satisfied with your grouped conditions, click Save to save your

Profile Manager | | Campaigns | | Communications | | Administration | Preferences | Sign Out
Expressions Expression Actions [ Copy [ Delete  More Actions ~ 3 Close

Create an Expression - Groups

Expression Details )

Expression Results
Expression Overview [Pl
Description: How to create an expression with groups.
Creator: rresar
Methaod: Expression Builder

Expression Conditions = R
Description:  Where ( State Equals Delaware and ( ( Age Less Than or Equal To 21 and High School GPA Greater Than or Equal To 3.8 ) or ( Age
Greater Than 22 and High School GPA Greater Than 2.8 ) ) ) or ( State Equals Pennsylvania and ( ( Age Less Than or Equal To 21 and
High School GPA Greater Than or Equal To 3.8 ) or ( Age Greater Than or Equal To 22 and High Schocl GPA Greater Than 2.8 ) ) )
Open Items @‘
w Expressions A
Create an Expression - GroL |
SUNGARD HIGHER EDUCATION Banner Enrolim:
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Add Conditions to an Expression using SQL
|

Using SQL

As previously noted, the Conditions within an Expression define the criteria to include or
exclude prospects from a list. The Expression Builder in Relationship Management offers
many options for filtering specific populations from among your institution’s prospects, but
there may be times when you wish to filter on additional data elements that are not

available in the Expression Builder. Using SQL to create the Expressions would assist in such
cases.

Creating Expressions using SQL instead of the Expression Builder requires knowledge of
SQL. This responsibility is typically limited to certain technical staff, given the complexity
associated with this activity. Only staff members who fully understand the potential resource
implications of SQL statements on the production database should use this functionality and
only after thorough testing has been conducted.

Note: You cannot edit SQL statements for Expressions that have been built using
Expression Builder. The steps in this lesson are only applicable to Expressions created with
the Use SQL check box selected.
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Steps to add conditions using SQL.:

1. Create a new Expression.

2. For Method, check the Use SQL box.

[eate Expression

Name: % |Biology Major |

Description:

prospects who want to major in Biology ‘

Constifuent Type: =r[ Pros pect n

Method: E| Uze S0L

3. Save the Expression.
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4. To edit the SQL statement itself, click the Edit (.?) icon in the SQL Statement
section. If no SQL statement exists, you can also click on Add SQL Subquery.

Expression Actions 1 = Refrash G | Copy | g Delete  More Actions ~ 3 Close

Biology.Majors

F\._‘-‘____ -
Expression Overview &
Description: Prozpect who want to major in Biology .
Creator: acmin

Constituent Type: Prospect
Method: SaL

Tags <

Aled Tan

SQL Subquery d
Description:  Add SGL Subguery

Parameters

|n] MName Description Type Default Valua Attributa
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5. Edit the SQL statement in the Add SQL Subquery field. Note that the required
statement at the beginning is part of the overall statement, so that the
Additional SQL Statements field will typically begin with either an operator or
a comma.

pression Builder
—

SQL Subquery
The SGL subguery statement must select a single numeric column as SPRICEMN_PIDM. | will be wrapped in & query statement that restricts the result set to
uniue Bannet idertifiers that are suitakle for uze with this application. For example; select oo PIDM sz SPRIDEN_PIDM from s

Statement:

‘alidate Syntax

Validation Results: Click "/alidate Syntax' to validate the SGL.

Parameters
[In} MName Description Type Default Value Attribute

Define Attribute-Based Parameter Define Manual Parameter
6. Click Validate Syntax to validate the syntax of your entered statement.

7. Click Save to save your SQL statement to your Expression.
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Creating Dynamic Parameters using SQL
|

Introduction

Relationship Management’s Expression Builder tool is used to construct specific queries for your
database using Structured Query Language (SQL). SQL queries created in Relationship
Management are called expressions. You execute an expression against your institution’s
Banner database and/or Relationship Management data and retrieve specific information that
matches your criteria.

The Expression Builder offers two ways to create an SQL expression. You specify which method
to use when you initially create an expression, either the “Attribute method” or the “SQL
method.”

= With the Attribute or User Interface (Ul) method, you select from lists of pre-defined
attributes and build SQL statements using point-and-click elements. The method
provides ready-built parameters for ease of selection. A query is built using SQL
statements, but user selects user-friendly attributes to create those statements.

= With the SQL method (sometimes called the “raw” SQL method), you type the
exact SQL statements that you needed to build an expression. This method of
creating expressions requires a thorough knowledge of SQL and relational database
programming conventions.

Before release 1.2, dynamic prompts were available in the attribute method, but not the
SQL method. If an individual chooses the SQL method to build an expression, the
application now offers the advantage of dynamically prompting for input parameter values
at the time of execution of the expression parameters. This works in the same manner as
the dynamic prompting when executing an attribute-based expression.

You can use SQL expressions for building expressions for use in funnel models and rating
models. These models can use expressions that have dynamic prompts for both term and
student level attributes. Any defined expression attribute that selects term code or student level
code is acceptable, with the exception of these:

e Funnel Instance Term
e Funnel Instance Level
e Probability Instance Term
e Probability Instance Level
e Desirability Instance Term

e Desirability Instance Level
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Adding Dynamic Parameters Using Attributes

Add parameter information by selecting the appropriate attribute and entering the value
associated with the attribute just as you would when creating an Expression using
Attributes.

(pression Builder

Select Attribute Filter By Name |x|
Academic Program of Study b ] | Campus H
Admiszions Application College

Constituent Curriculum Level

4]

L Curricula »|T _Curriculum Tam

Curriculum Term: Selects persons with curricula in the temn specified. This attribute does not evaluate the effective term range for curriculum records. THIS ATTRIBUTE
SHOULD BE USED WHEN QUERYING CURRICULA FOR PROSPECTS WITH OTHER RECRUITING AND ADMISSIONS ATTRIBUTES.
[SCVLCUR_TERM_CODE]

Back Add Values

w Expression Preview

vwhere Curriculum Term Equals
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Adding Dynamic Parameters Manually
In the Expression Builder -

e Click the Define Manual Parameter button at the bottom of the Expression
Builder and manually enter the desired information.

pression Builder

SQL Subquery

The S2L subquery statement must select 8 single numeric column as SPRIDEM_PIDM. |t will be wrapped in & guery statement that restricts the result setto
unigue Banner identifiers that are suitable for uze with this application. For example: select xocco_PIDM az SPRIDEM_PIDR from xooo

Statement:

Validate Syniax

Validation Results:  Click "alidate Syrtax' to validate the SQL.

Parameters

o] MName Description Type Default Value Attribute

Define Attribute-Based Parametar Define Manual Parameter

m s A
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The resulting expression with parameters displays both the actual SQL subquery and the
parameters that match the subquery.

Bio.Major

——
Expression Overview &

Description: 2010 Biology Majors
Creator: admin
Constituent Type: Prospect

Method: =
Tags ¢
Al Tag
SQL Subquery [¢*]

Description:  Select distinct SPRIDEN_PIDM from SPRIDEN, SORINTS, SPBPERS, SPRADDR where (exists (zelect 'a' from SEBRECR where SRBRECR_PIDM =
SPRIDEM_PIOM union il select ‘&' from SARADAR where (SARADAP_PIDM = SPRIDEM_PIDMY) and (SORINTS_PIDM = SPRIDEN_PIDK) and
[SPBFPERS_PIDh = SPRIDEM_PIDM) and (SPRADDR_PIDMW = SPRIDEM_PIDWM) and sorintz_ints_code = 1 and (spbpers_sex =2 and spraddr_stat_code

=30
Parameters
10 Mame Description Type Default Valua Attribute
R Bialoggy Mumber 7
& FirdC String 11
3 Satate Strimg g
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Expression Results and Population Lists
|

Introduction

Once an Expression has been properly built, you may view the number of profiles pulled by
the Expression, or save it as a Population List to view the actual profiles.

Calculate Expression Results

Expression Results are typically a group of profiles (or people) that satisfy an Expression’s
conditions. You calculate an Expression to retrieve from the Banner database the population
defined by the Expression.

istration Preferences Sign Out

‘ Prospects i I Students i } Alumni & Friends ; ‘ Campai. } i Ci icati |

|
Expressions Expression Actions ) esh BE Copy [5 Delete  More Actions = 3 Close v Expression Results
x . . Population: Mot calculated yet
e N Prospects.Bio.Major
Xpression Details &
ﬂ_

Expression Results

Expression Overview Pl
Description: 2010 Biclogy Major prospects
Creator: admin

Constituent Type: Prospect

Methad: Expression Builder

Tags

2 Tag Calculate i
. . L f—

Description:  vWhere Field Of Study Equals Biology and Curticulum Term Equals Fal 2010

Prospects.Bio.Major

Deseription: 2010 Biolagy Major
prospects

Creator: admin

Constitusnt Type: Prospect

Method: Expression Builder

After you build an Expression, click Calculate to run the Expression.
| Calculate |
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| Prospects | ‘ Students | | Alumni & Friends | ; Campaigns I | Communications | | Administration ‘ Praferences Sign Out

Expression Actions M < frezh &S Copy | % Delete  More Actions = ¥ Close

Expressions w Expression Results

W . Population: 29 1
Expression Details > PI'OSFJECtS. Bio.M Qo > : Last Calculated: %8

Aug 08, 2010 1011 Ak

™ By: admin

Expression Results

Expression Overview &
Description: 2010 Biology Major prospects
Creator: acmin

Constituent Type: Prospect
Method: Expression Builder

Tags < e
add Tag , :4_' Recalculate | Review |
Expression Conditons s |
Description:  where Figld Of Stucy Equals Biology and Curriculum Term Equals Fall 2010 Prospects.Bio.Major
Description: 2010 Biolooy Major
prospects

Creator. admin
Constituent Type: Prospect
Methed: Expression Builder

e Save as Population List

OThe Expression is run and returns a group of results that meet the Expression criteria.

eYou have the option to save the results as a Population List. You can then view the
individual profiles, and use the list when managing profiles and campaigns.

a Use the Expression Results Review window to view the number of profiles returned.

o If you make changes to the Expression and then return to Expression Results, use
the Recalculate function to update the results. Note: It is not recommended to edit an
Expression while that Expression is involved in an active calculation, or the results of that
calculation may be erratic.
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Save as Population List

1. Click Save as Population List to save the Expression results as a Population
List.

2. Enter a name for the Population List.

3. Enter a description of the Population List. This is not required, but will provide
overview information about the list.

4. Select either:

Reference this Expression for future list refresh: when you view the
resulting Population List you will see the Expression associated with the
Population List, and you will be able to recalculate the list to include any new
profiles meeting the Expression criteria.

Save this Expression's results: you will not see the Expression when you
view the Population List. This means that this Population List is a ‘snapshot’ and
will not be recalculated to include new profiles.

5. Click Save to store the Expression as a Population List.

Mame: s [ l Thi= field i= required.

Description: || I

b

Results Options: () Reference this expression for future list refresh

| Save this expression's results
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Expression Results Review

When the Expression finishes running, click the Review button in the Expression Results
panel.

This takes you to the Expression Results space.

Use the search function to locate a desired profile. You cannot view the entire list pulled by
the Expression in the Expression Results panel; you must save as a Population List to do
that. However, you can search for individual profiles that you expect to be in your
Expression results.

N L : .
| Prospects ‘ | Students | | Alumni & Friends | | Campaigns | | Communications | [Admlnlstratlon | Preferances Sign Out
" Exprassion Actions frash g Oper Copy Dalate Moz Actions = 3 Close i |
Expressions & = L w Expression Results
| B . Population: 24
T Prospects.Bio.Major il
Expression Details > e - ST—

Aug 08, 201010:11 &M

By admin
Expression Results !
Expression Overview r
Description: 2010 Biclogy Major prospects
Creator: adimin
Constituent Type: Prospect
Method: Expression Builder
Tags 7
d Tag Recalculate | Review ]
» =
Expression Conditions &
Description:  yihere Field Of Study Exusls Bislogy and Curriculum Term Equals Fall 2010 Prospects.Bio.Major
Description: 2010 Biolagy Major
prospects

Creator: admin
Constituant Type: Prospect
Method: Expression Builder

Save as Population List
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Note: You can double-click on the individual’s name to go to the profile.

‘ Prospects ‘ | Students ‘ ‘ Alumni & Friends | [ Campaigns l | Communications | | Administration | Preferences Sign Out
i i N ] = + r - Z5 <
Prospacts.Bio.Major Profile Actions % Refresh &5 Cpan opy | %k Delete More Actions ~ 36 Close w Recruit Track
Madison Johnson |Fall 2010-1 UG Bilogy
Prospect Overview > ; . |
: ; |
Biographical | |
Biographical — |
Academic Residence: In state Residert Ethnicity: Caucasian
Citizenship: Citizen Gender: Female w Profile summan‘r
Personal Outlook | ; -
; Card || Funnel Histary
Recruitment demic E “ |
: Madison S Johnson
Program: BS in Biclogy Major: Biology =
Ratings Level: Undergraduate Degree: Bachelor of Arts Banner Id: 700010051
High School: halvern High School GPA: 380 P || B 610-555-1212 (Cell Phane)
Admission College: Test Scores: SAT hathematics 550, SAT Yerbal
BEO L1 Banner Student@yahoo.com
Interaction T 102 Main Strest

Personal Outlook Malvern, P4, 19355
County: Chester

Interests: Erwir or Ecology Activity; Honors ar Ind. Study United States of America

Attributes:
Sources:
Recruitment
Recruit Type: Student Type: 1zt Time Freshman
Recruit Status: Geo Region:

v

Create Interaction
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Population Lists that use Expressions

When a Population List has been saved, the Expression that is associated with that
particular Population List is ‘saved’ with it. Therefore, if you later change the Expression,
the Population List that used the original Expression will not change. This is the case even
if you select the ‘Recalculate List’ option shown below:

| Prospects | | Students | | Alumni & Friends | | Campaigns i | Communications i | Administration Prefarences Sign Out

Population Actions % Refresh 5 Open [15 Copy [ Delete Mora Actions ~ 3 Close | + My Prospect Lis{i

Edit Manually Added Profiles ~ pearch by Mame
Edit Excluded Profiles

Recalculate List

Biology.InState

Owerview I
Academic Test Scores

Population Profiles > Aavisors

Copy to Clipboard

Biology Majors

Last Mame| First Mame| Middle Mai| Birth Date City State Zip Gender Tam Biology Open House

Aase Devin Keenan Jun 20, 18 Arnct Pennsylve 18811 Male Fall 2010 H DM Poplist

Abril Dominique  Garth Apr 28, 18 Whitney Pennsylve 15683 Male Fall 2010 |; InState Prospects

Alaimo Billie Koray Jan 25,12 Millersburc Pennsylve 17061 Male Summer 2 test

Alderson  Charley Jackie May 26, 1f Landenbe Pennsylve 18350 Male Fall 1883 »
Alejandro Nelida Rachal Jun 22,18 Winamac Indiana 46856 Famale Summer 2(
Allen Sydney Jan 01,18 Malvern Pennsylve 189355 Female Fall 2010 Population Results
Almeda Chu Yuette Apr 13,180 Elm Pennsylve 17521 Female Summer 2 Total: 05

Alpaugh Andres Gaston Feb 05 18 Bayamon  Puerto Rio 861 Male Summer 2( Lasttidlcliated;

Aug 05, 2010 10:25 A
Amarante  Lucy Marva Feb 27,18 Arlington  Tennesser 38002 Female Spring 158E Shared: ko
Results Locked: o

Ando Jeanett Sammy Jan 18, 18 Longbranc Washingt 58351 Famale Spring 20°

Angell Jeramy Fritz Apr 13,19 Factoryville Pennsylve 18418 Male Summer 1% _rlf!;:-'ua“y Included
1o

April Hannelore Pam Jun 07, 18 Blandon Pennsylve 18510 Female summer 14

Manually Excluded

l ict Selects Exclude Profifes Add Profiles il

If you wish to change the Expression and the associated Population List, you should edit
and save the Expression, Recalculate it, and then save the results as a new Population List.
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Administration Preferences Sign Out

[ Prospects ‘ [ Students ‘ [ Alumni & Friends } [ Campaigns ‘ [ Communications ‘

h & Open Copy | % Delete  More Actions ~ 3 Close | - Expression Results |

Population:  g05

Last Calculated:

Aug 03, 201010:25 &M
[ By:  admin

Expression Overview

Expression Actions

™

Expressions

Biology.InState

Expression Details >

Expression Results

Description: In-State Biology Mejor Prospects
Creator: adimin

Constituent Type: Prospect

Method: Expression Builder
Review
Tags o || TR
. . Biology.InState
EXPFeEBIOH Conditions & Description: In-State Biology Major
Description:  where State Equsls Pennsylvania Prospects

Craator: admin
Constituent Type: Prazpect
Method: Expression Builder

Save as Population List
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Exercises

Basic Expression

Create a basic Expression to identify all female prospects age 21 and over.

1.

2.

Create a new Expression.

Provide a name and description for the Expression, using the naming convention
YourLastName.Female.Over21.

Add conditions to the Expression to select those prospects who meet your target
criteria.

Do not check Use SQL. This is an advanced option for individuals proficient in
SQL.

After completing your Expression, select Calculate to determine the results.
Compare your results to other participants.

Further refine your results by adding additional criteria to select non-resident
prospects from within this population.

Recalculate your results. Compare your results to other participants.

View the results.

Save the results of this expression as a Population List named
YourLastName.Female.Over21. Nonresident. You will use this list in later training

activities.

Edit the name of your Expression to reflect the revised Expression criteria.
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Incorporating Groups

Create an Expression to identify potential candidates for state-funded scholarships created
by the legislature in your state, to encourage enrollment in science-related programs offered
at private or public institutions in your state. State residents are eligible with a high school
GPA of 3.0; residents of your neighboring states are eligible with a high school GPA of 3.2

and above.

To ensure consistency in checking the results of your Expression, all participants in this
training should use the same GPA criteria, as well as home state and neighboring states in
defining the Expression.

Use Pennsylvania as the home state and use New Jersey, New York, and Ohio as
neighboring states.

1.

2.

Begin by charting the Expression you need to create, in narrative format.

Create a new Expression. Use the naming convention
YourLastName. Science. Scholarship.

Open the Expression Builder. You will need two groups in the Expression.

Add a condition to capture prospects who have specified biology, chemistry, or
physics as an intended field of study.

(Do not add this condition if your institution does not populate this field for
recruit records or if these majors are not offered at your institution. If
participants do not use the same conditions, Expression results will vary by
participant.)

Calculate your Expression. Compare your results with other participants.
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Your Expression should be equal to the sum of in-state residents with a GPA of 3.0 or higher
PLUS neighboring state residents with a GPA of 3.2 or higher. To verify this, do the
following:
1. Create individual Expressions for both of these populations.
2. Use the following naming convention:
e YourLastName.InState.Science.Scholarship
e YourLastName.OutofState.Science.Scholarship

3. Add the conditions necessary to pull the appropriate prospects.

4. Calculate your lists and add the results totals to each other. These should equal
the result of your Grouped Expression.

5. If the results do not align, review your Expression Criteria and/or view the
Expression Results to identify discrepancies.

Population Lists

1. Create Population Lists for each of your science scholarship Expressions. Please
use the following naming conventions:

e YourLastName.Science.Scholarship.Recruits
e YourLastName.InState.Science.Scholarship.Recruits

e YourLastName.OutofState.Science.Scholarship.Recruits
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Appendix A: Tags

mEEm
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Tags
|

Description

In Relationship Management, Tags are similar in concept to keywords allowing institutions
to characterize and categorize items and subsequently search for them using those tags

Taggable items
The following types of items can have tags applied to them:
e Expressions
e Populations
o Templates
o Campaigns
e Interactions

When working with expressions, tags can be incorporated into expression query criteria.

The following example will use a Campaign, but the steps are similar for each type of item.
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Applying a Tag to an Item
[ ]

Steps

1. From the Campaigns tab, select the Campaigns menu.

w Campaign Alerts

Select & campaign to view
details Select Mew to create
campaign.

| Prospects | | Students | | Alumni & Friends ‘ | Campaigns | i Communications ‘ | Administration Preferences Sign Out

Campaign Actions # New ‘@ Refresh && Cper [ % Delste Maonz Actions ~ % C

Campaigns >

Status Search

Alert Search 4
Displaying 2 rows.
MNamea Description Administrator Role Population List Status
Fall Students on Prob: Series of follow up iten  Advisor Advisors Development
Office of Minority Stuc Admin Development

w Campaign Details

.J?Summary | Effectiveness | |

Select a campaign to viewy details.

2. Double-click on a campaign to open it, or click it to select it and click Open on
the Campaign Actions toolbar.
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3. The campaign will be displayed. Notice that the Tag Display icon is active.

[ Prospects ‘ I Students ‘ IAIumni& Friends } | Campaigns | | Communications l [Administratinn | Preferences Sign Cut

Campaign Actions Ne 'z Refresh & Cpen [13 Copy )( Delete  More Actions ~ ¥ Close ¥ Campaign Details

i Summary !I Effectiveness |

Campaigns

Overview >
List:

Add Population List
- Initial List Count:

Campaign Overview rd Gl
Description Development
Status: Developmernt
Administrator Role: Admin

Population List:

Model

Campaign Goal:
b
Tags L%
Add Tag
Recurring Schedule i

Add Schedule

I

© SunGard 2004-2010 Relationship Management — Expressions
Page 53



4. Click the Tag Display (™) icon to open the Tag Display interface.

Campaigns Campaign Actions 4 New ‘@ Refresh (@ Open [15 Copy [k Delete  More Actions » 3 Close
o N Office of Minority Student Affairs Guest Speaker Series
View
Model
Campaign Overview @ [
Description
Status: Developmert

Administrator Role: Admin
Population List:
Campaign Goal:

| Tags @] E]“ ) ] L7

Alumni Tag
Athletic Recruiting
Callege of Arts and Science :urring Schedule \;)
College of Business Administration | = '
Schedule
College of Education
Currant Students
Football
=1 Friends 0 B ) p
= | Activate | 5 | -

4]

Law School
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5. Click a tag in the Tag Display interface to apply it to the campaign.

Notice that the tag now appears in bold in the interface, and that a Tags list has
been added to the item summary.

'Tngs IE]E] ;bs

;-*-‘-.Iumni stic Recruting, College of Arts and Science

| Athletic Recruiting
College of Arts and Science
College of Business Administration

| College of Education
| Current Students
Football

— Friends

Law School 4

6. Repeat as necessary to add additional tags to this item.

7. If you wish to remove a tag, click it again to return it to normal status.
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View Items With A Specific Tag
[ ] .

Introduction

Once a tag has been applied to items in the Relationship Management system, you can use
the Tags menu on the Administration tab to view all items to which that tag has been
applied.

|Pr pect | Students | | Alumni & Friends | | Campai ||c icati ||Admini5lration Preferences | Sign Out
Tags Actions % New ‘D Refresh & Open S Dalata |Mar tians « los
Users + L — - =
Roles

-

Displaying 10 rows.

Business Rules

Expressionhs

Mame 4 | Added By Added Date Count of Associe

Alumni admin Aug 03, 2010 1:5 0
Funnels

Athletic Recruiting admin Aug 02, 2010 &5 1
Ratings College of Arts and Science admin Aug 03, 2010 1:5 2

College of Business Administration admin Aug 03, 2010 1:5 0
Tags > Callege of Education admin Aug 03, 2010 1:5 0

: Current Students admin Aug 03,2010 1:5 0

Categories

Football admin Aug 03, 2010 1:5 0
Crganizations Friends admin Aug 03, 2010 1:5 0

Law Schoal admin Aug 03, 2010 1:5 0
Gommunication Canfiguratian Undergraduate Recruiting admin Aug 02, 2010 8:5 2
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Steps
1. Access the Tags menu on the Administration tab.

2. View the available tags. You may sort this list by name, creator, date of creation
or count of associations by clicking the column headers.

3. Double-click a tag to open it, or click it once to select it and click Open on the
Tags Actions toolbar.

All items that have been tagged with the selected tag are displayed.

Prospects I | Students I | Alumni & Friends | | Campaigns | | Communications | | Administration | Preferences Sign Out

Tags Tags Actions New ‘@ Refresh & Oper ny [ Delete Mors Actions + 3 Close

Athletic Recruiting

Tag Overview )

|

Tag Overview rd
Name: Athletic Recruiting

Items tagged with Athletic Recruiting
MName a | Type

Office of Minority Student Affairs Guest Speaker Series Campsicn

*Does nat include Interactions.

l

4. If you wish to change the name of the tag, you can do so by clicking the Edit
( j) icon in its Tag Overview block.
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Search for Tagged Items
. :

Introduction

Once tags have been applied to items in the Relationship Management system, you can use
Advanced Search to search for items that contain specific tags.

Steps

1. Access a menu that contains searchable items that can be tagged. For this
example, click the Campaigns tab.

| Prospects | | Students | | Alumni & Friends | | Campaigns | I Communications ‘ | Administration Prefarences Sign Out

) Campaign Actions New ‘@ Refrash (&5 Open I Delete | tions = ¥ Clos: i
Campaigns > MO oS - P x w Campaign Alerts

. Select Open to view details Select
Status Search Campalgns Mew to create & campaign.

Alert Search
Displaying 2 rows.
MName Description Administrator Role Population List Status
Fall Students on Prob: Series of follow up iten  Advisor Advisors Development
Office of Minority Stut Admin Development

w Campaign Details

| Summary || Effectiveness |

2. Click Advanced Search to call up the advanced search functionality.
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3. Select Tags from the criteria list.

Campaigns

[ Solect Attribute

Description
Mama
Fopulation List
Status

Displaying 2 rows.
4. Use the Look Up () icon to view a list of available tags.

elect Tags for Search

Available Tags Selected Tags

1 by Mame

Dispvin_cj 10 rows. Clear List |£|
D MNama Added Date | Added By Tag Count Mame Added Date Added By Tag Count
D Undergradu...  Aug 02, 2010 admin 2 St
|:| College of B... Aug03, 2010 admin 0
[] Friends Aug 03, 2010 admin 0 ‘:|
D College of E...  Aug 03, 2010  admin o
i:l Currant Stu...  Aug 03, 2010 admin 0 ES
|j Football Aug 02, 2010 admin ]
D Law School Aug 03, 2010 admin 0
D Athletic Rec... Aug0Z, 2010  admin 1
D Alumni Aug 03, 2010 admin 1] =
[] Collegeef Ar.. Aug0O3, 2010  admin 2 -

5. Double-click on Available Tags entries to move them to the Selected Tags block,
and vice versa.

6. When the tags that you wish to search for are selected, click the Select button.
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7. Add additional criteria to your search as desired, then click Go.

The items that contain your criteria will be displayed.

Campaigns

Search by Mamsa

Displaying 1 row.
Mame Description Administrator Role Fopulation List Status

Cffice of Minority Stuc Admin Development
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