
 
Academic Success Services (ASC)  
 
Tutoring Services 
Appointments with an ASC Tutor 

● Writing, Business/Accounting/Economics, Statistics, Math, Biology, Chemistry, Computer Science, and French 
● In-Person, Online, and E-Tutoring (Writing) options  
● Instructions for making an ASC Appointment 

 
Drop-In Tutoring (in the ASC) 

● No appointment necessary 
● Drop-In Tutoring typically begins week 3 of the semester 

 
24/7 Tutoring 

● Students can access 24/7 Tutoring in D2L Brightspace by selecting “Pear Deck 24/7 Tutor” on the main page 
● Video: How to Access 24/7 Tutoring 
● Student Guide to 24/7 Tutoring 

 
 
Academic Coaching Services 

● Academic coaching is designed to help students create - or enhance - skill sets surrounding academics as well as 
personal endeavors. Academic coaches - in collaboration with the student - develop an individualized coaching plan 
for the student based on their unique needs, including but not limited to improving self-confidence, organization, 
time management, study strategies, and/or handling academic anxiety.  

● Students can request an Academic Coach 
● Faculty/Staff can refer a student for Academic Coaching 

 
 
ASC Class Visit Video 

● Faculty can share our ASC Services with your students during class and can post within D2L Brightspace for 
students to view 
 

ASC Resources 
● ASC syllabi statement 
● ASC Faculty/Staff Portal 
● ASC portal 
● ASC services flyer (great to post in D2L Brightspace!) 

 
ASC Contact Information 
ASC Director: Savannah Garcia 
Academic Coaching Support 
WL168 | sgarcia5@laverne.edu | 909.448.4381 
 
ASC Associate Director: Briana Smith 
Tutoring Support 
WL167 | bsmith3@laverne.edu | 909.448.4611 
 
ASC Coordinator and LLC Student Employment Coordinator: Donna Williams 
WL163 | dwilliams3@laverne.edu | 909.448.4721 
 
Hours: View our Libraries and Learning Commons Hours 
Location: Libraries and Learning Commons (in Wilson Library) 
Website: https://laverne.libguides.com/asc  
Email: asc@laverne.edu 
Phone: 909.448.4342 
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